
TERMS & CONDITIONS 
 

Customer Portfolio Management - MyFuture Campaign 

1. This Campaign is organised by Manulife Insurance Berhad (“MIB”).  
2. This Campaign commences on 17 March 2020 and ends on 30 June 2020 (“Campaign Period”). 
3. This Campaign is for the selected customers who are the Policy Owner, Insured, Third Party Payor, 

Nominee or Beneficiary of policies which fall under medical repricing exercise (“Selected 
Customer”)  

4. Each insured of the New Policy (“Eligible Customer”) will be gifted a voucher worth RM100 (“Gift”) 
if: 
a) The following new insurance plan which he/she has applied for (during the Campaign Period) 

is issued before the end of the Campaign Period (“New Policy”); 
• ManuLink Wealth 
• ManuLink Premier  
• ManuSecure 5-20/10-20 
• ManuWealth Assured 5-20/10-20 

b) The Selected Customer is the Policy Owner, Insured or Third-Party Payor of the New Policy; 
and 

c) The New Policy with minimum Annual Premium of RM3,000 (which is exclusive of premiums 
paid for MaxiSave 2, Regular Saver Top-up and Single Top-Up).   

5. Each Eligible Customer will only be eligible for one (1) gift voucher on one (1) policy only. 
6. The Eligible Customer is not eligible to participate in any other Manulife campaigns that are 

running concurrently. 
7. A SMS notification will be sent to the Eligible Customer’s registered mobile phone number upon 

disbursement of the Gift.  
8. The New Policy must be inforce and the premium has to be paid-to-date at the fulfilment date of 

the Gift. 
9. The Gift will be couriered to the Eligible Customers at the address recorded in MIB’s system eight 

(8) weeks after the end of the Campaign Period. MIB will not be held liable for the non-receipt of, 
or damage caused to the vouchers during the delivery process. 

10. The Gift is not exchangeable, non-transferable, not redeemable for cash and replaceable if stolen 
or lost. MIB is under no obligation to replace or compensate the Eligible Customer the value of 
the vouchers if the vouchers are not utilised before its expiry date. 

11. MIB retains the right to substitute or replace the Gift with another gift of similar value without 
prior notice.  

12. MIB reserves the right to withhold the Gift if any of the terms are not fulfilled. 
13. Please note that the investment-linked insurance products are tied to the performance 

of the underlying assets, and are not pure investment products such as unit trusts. 
14. For further information on product details, please refer to the product brochure/ product 

disclosure sheet/ product illustration on www.manulife.com.my 
15. The products are underwritten by Manulife Insurance Berhad (Registration No. 200801013654 

(814942-M)), a company licensed under the Financial Services Act 2013 and regulated by Bank 
Negara Malaysia. It is located at 16th Floor, Menara Manulife, 6, Jalan Gelenggang, Damansara 
Heights, 50490 Kuala Lumpur. 

16. MIB may vary these Terms and Conditions, or withdraw, terminate, or suspend this Campaign at 
any time or liability to any party. In the event that changes are made to these Terms and 
Conditions, the revised Terms and Condition will be posted on www.manulife.com.my/myfuture. 
Please check our website regularly to take notice of any changes.  

17. MIB’s decision on all matters relating to this Campaign is final. No correspondence or attempt to 
dispute the decision would be entertained. 

18. By entering this Campaign, each participant consents to the collection, use and disclosure to 
third party service providers by MIB, of any personal data provided by the entrant to MIB in 
conjunction with this Campaign, for such purposes as MIB deems reasonably necessary for the 
administration and management of this Campaign. 
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