
WARNING : I

Please contact your servicing representitive or contact us at 03-2719 9112 / 1-300-13-2323 
or MYCARE@manulife.com if you have any questions.



Appendix A: How an investment-linked policy works 

Your investment

linked policy 

Allocated 

Premium nt to ensur 

to enjoy ins 

Insurance charges to pay 

for your insurance cover 

Other charges e.g. policy fees, 

fund management charges 

Members of LIAM: 

AIABhd. 

\. :1-300-88-1899 /03-2056 1111 
• : 03-2056 2292 
181 : my.customer@aia.com 
@l : https://www.aia.com.my 

AXA AFFIN Life Insurance Berhad 

\. :03-2117 6688 /1300-88-1616 
• :03-2117 3698 /21176768 
1E1 : customer.care@axa- life.com.my 
@l : https://www.axa.com.my 

Great Eastern Life Assurance (Malaysia) Berhad 

\. : 1300-1300-88 
• : 03-4259 8000 
181 : wecare- my@greateasternlife.com 
a : https://www.greateasternlife.com 
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Mala sian Life Reinsurance Group Berhad 

\. : 03-2780 6611 
• : 03-2780 6622 
IHI : info@mlre.rgare.com 

Prudential Assurance Malaysia Berhad 

\. : 03-2031 8228 
• : 03-2032 3939 
,I :03-2116 0228 
1E1 : customer.my@prudential.com.my 
@l : https://www.prudential.com.my 

'°fjr 
PR..IRITIAL 

Zurich Life Insurance Malaysia Berhad 

\. 03-2109 6000 
• 03-2109 6888 
,I 1300-888-622 / 03-2146 9999 
181 callcentre@zurich.com.my 
e https://www.zurich.com.my 
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Allianz Life Insurance Mala sia Berhad 

\. : 03-2264 1188 / 2264 0688 
• : 03-2264 8499 
181 : Customer.service@allianz.com.my 
@ : https://www.allianz.com.my 

Etiqa Life Insurance Berhad 

\. : 03-2297 3888 
oll : 03-2297 3800 
.I: 1-300-13-8888 
181 : info@etiqa.com.my 
@l: https://www.etiqa.com.my 
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Hannover Rueck SE, Malaysian Branch 

\. : 03-2687 3600 
o11 : 03-2687 3760 / 2687 3762 
@l: https://www.hannover- re.com 

Manulife Insurance Berhad 
\. : 03-2719 9228 
oll : 03-2092 2960  
@l: https://www.manulife.com.my 

Sun Life Malaysia Assurance Berhad 

\. :03-2612 3600 
oll : 03-2698 7035 
.I : 1300-88-5055 
1E1 : wecare@sunlifemalaysia.com 
@l: https://www.sunlifemalaysia.com 
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AmMetlife Insurance Berhad 

\. : 03-2271 8000 
• : 03-2272 3226 
181 : customercare@ammetlife.com 
181 : feedback@ammetlife.com 
@ : https://www.ammetlife.com 

Gibraltar BSN Life Barhad 

\. : 03-2298 2000 
• : 03-2297 2383 
.I : 1300-22-6262 (local)/ 03-2687 0088 (overseas) 
181 : customerservice@gibraltarbsn.com 
@l : https://www.gibraltarbsn.com 

Hong Leong Assurance Berhad 
\.: 03-7650 1818 
• : 03-7650 1991 
181 : customerservice@hla.hongleong.com.my 
.I: 03-7650 1288 /03-7650 1299 
ID : https://www.hla.com.my 

MCIS Insurance Berhad 

\. : 03-7652 3388 
• : 03-7957 1562 
181 : info@mcis.my 
S : https://www.mcis.my 

Tokio Marine Ufe Insurance Malaysia Bhd. 

\. :03-2059 6188 
0 : 03-2162 8068 
BJ : customercare@tokiomarinelife.com.my 
@l : https://www.tokiomarine.com 

LIFE INSURANCE ASSOCIATION OF MALAYSIA 
No. 4, Lorong Medan Tuanku Satu, Medan Tuanku, 50300 Kuala Lumpur 

\. 03-2691 6168/ 6628/ 8068 6 03-2691 7978 

� www.liam.org.my IBI liaminfo@liam.org.my 
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