Il Manulife

Manulife Malaysia app
Everything you need, now on your mobile

Getting Started Guide



Discover Manulife Malaysia app key features

@ Click on a feature below to view the user guide

Account &
Login

Register a new account
Login with password
Enable Biometric ID
Login with Biometric ID
Reset your password

Payments

Make auto-billing
(Policy Owner)

Make auto-billing
(Other Payor)

Make premium payments
View payment history

Profile Settings

Update contact details
Edit mailing address
Change password

e

Notifications &
Healthcare

View notifications
Locate your panel hospitals

Policy
Information

Access policy details

View & download policy
documents

Claims

Submit claims online

Managing your insurance policy has never been simpler,
all in one app.

Please visit www.manulife.com.my/contactupdate to update your preferred email or call our Customer Careline at
03 2719 9112 /1300 13 2323 for assistance.



@ Register a new account

1. Launch Manulife Malaysia app & tap | SignIn
“Register an account”

2. Fillin your registered email address, select ID

Email address

type, and provide your ID number @
3. Read and agree to the “Terms of Use” by “
checking the box Pl
4. Tap “Continue” o | : ‘

Il Manulife

\ Registration

Please provide the details that you have
registered with Manulife.

Registered email address @
20040311-ab56-4286-8aad-19ae1ba843f6

9 D type @
NRIC (for Malaysian citizens) ~
1D number
I agree to user terms of use e
r
o
L

| Cancel y

m I Manulife

1. Choose to receive the OTP with your Authentication
registered email address or mobile number

2. Tap “Send OTP” | NP

3. Enter OTP o O iy

O Registered mobile number

4. Ta p “Proceed” ‘ )

,
0
:
I Manulife

Authentication

How would you like to receive the OTP (One-Time
Password)?

Need assistanceSB, - o7 (One Time Password) has been sent to

your registered email address. Please check
your spam/promotion folder if it does not appear
inyour inbox.

Centre:

Registered email address
U (20047 s @ma
ilslurp.biz)

Lnter the O1P

©@ 50271

OTP will expire in 4:43 mins

1
Proceed o
]

‘ Back |

m I Manulife

1. Create your new password Create a new
2. Tap “Continue” password

| Setupapassword for your Manulife Online
account.

rsign in ID (email address

20040311-ab56-4286-8aad-
19ae1ba843f6@mailslurp.biz

Il Manulife
{elcome back, JOHN SMITH

. B & ©
Soley Hale Auto-billing More
document  payments
My policies Seeall &

@ Premium Paying
MANULINK PRIME

012345
John Smith

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@ Login with password

m "l Manu"fe

Registration | Signln
1. Launch Manulife Malaysia app, fill in your Of
. . 0194eb9a-6afa-£253-b9eb-2e486d10eflae
registered email address :

2. Fill in your password 9 : °

3. Tap “Sign in’ B ©

Forgot password? Reset password

or

Register an account l

Authentication Authentication

1. Choose to receive the OTP with your it ’
registered email address or mobile number R

2. Tap “Send OTP” o om0

3. Enter OTP | O s

4. Tap “Proceed )

Authentication
Need assistaQggll
Centre: Your OTP (One-Time Password) has been sent to

your registered email address. Please check
your spam/promotion folder if it does not appear
in your inbox.

Registered email address

OTP will expire in 4:48 mins

|
o
,

-]

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@ Enable Biometric ID

1. Launch Manulife Malaysia app, fill in your | Signin
registered email address oF

2. Fill'in your password
3. Tap “Sign in”

4. Tap “Enable” to proceed 9 “

Forgot password? Reset password

Email address

0194cb9a bafa 4253 b9eb-2e486d10eflac

Note: If you select ‘Skip for now,” you can enable biometrics at
any time through your settings

Register an account ‘

N

1. Read the “Terms and Conditions’
2. Tap “Agree” to proceed

)

m "I Manu“fe

1. Tap “Profile” icon
2. You will see the Biometric ID is now turn on. +

T My policies Seeall &)

® Premium Paying

MANULINK PRIME

012345
John Smith

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@ Login with Biometric ID

1. Launch Manulife Malaysia app, tap
“Biometric login” to access the app

IIf Manulife

Welcome back, JOHN SMITH

Foley Mok puobiing  More
Iocumen t payments

My policies Seeall )

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
John Smith

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



O Reset your password

1. Launch Manulife Malaysia app, tap “Reset
password”

2. Select your ID type and fill in ID number and
date of birth

3. Tap “Continue”

Authentication

1. Your OTP will be auto generated and
sent to your registered email address

2. Enter OTP
3. Tap “Proceed”

Create your new password
1. Create your new password
2. Tap “Continue”

3. A message will be displayed upon successful
submission

Important notes:

| SignlIn

Email address
0194eb9a-6afa-42

Il Manulife

53-b9eb-2e486d10eflag

Password

......

r
o Forgot password? Reset password ‘
L

or

Register an account

i)} Manulife

\ Reset password

rlease provide the details you have registered
with Manulife

2]

1

IDtype @
NRIC (for Malaysian citizens) v
1D numbx
............ <3
Date of birth @
18 v March v 1966 v
]

‘ Cancel ‘

Password)?

Authentication

How would you like to receive the OTP (One-Time

n +- @mailslurp.biz)
‘ Send OTP

Registered email address

Cancel ‘

Centre:

& MYCARE@ma

< 1-300-13-232

Need assistance? Please contact our Customer

iif  Manulife

Authentication

Q& (603)\7199:
Your OTP (One-Time Password) has been sent to
your registered email address. Please check

your spam/promotion folder if it does not appear
in your inbox.

Registered email address

ilslurp.biz)

Coter the OTP

®

8 4 6 5 2 4

OTP will expire in 4:34 mins

Proceed

- ]

I§  Manulife

Create a new

password
Set up a password for your Manulife Online
-+ account.
Your si D | addres:
F 255 L= @mailslur
p.biz

1
Continue 9
]

Reset password is

successful
Your password has been reset successfully.
b-use sign in with your new password.

Terms and conditions.
Privacy policy
Contact us

Manulife Insurance Berhad (200801013654
(814942-M))

In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



Q View nolifications

1. Login to Manulife Malaysia app
2. Tap “Bell” icon

3. Tap “Policy”, “Claims”, “Payments” or
“Others” to view the details

Important notes:

I Manulife

Sign In

Email address

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

Password
......... @
© Biometric login I

Forgot password? Reset password

Il Manulife

Welcome back, JOHN SMITH

\ B & ©
Policy Make Auto-billing More.

document  payments

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
sured: John Smith

Notifications

(] 0 o
Claim Payments Others

Notifications are from the last 60 days

&«

© [UAT PN 2) Update Your Contact Details!
Hi golicyouner, please update yous latest
contact details so that we can reach out 10 you
easily.

@ Adhoc notification to user
Life, directed by you.
03/2026

© View policy details
Palicy anniversary Lorem ipsum dolar sit amet
consectetur. Vivamus cras a cras nunc interdum
venenatis.
2740

@ It's your policy anniversary!
As it marks another year of coverage and
protection for you and your loved ones.

In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



Q Locate your panel hospitals

1. Login to Manulife Malaysia app | SignIn
2. Tap “Claims” | r
3. Tap “Search providers” O .
‘ ......... o

Biometric login I

Forgot password? Reset password

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
John Smith

1. A pop-up will appear requesting access to
your location

2. Choose your preferred option to proceed

1. A map with labeled panel hospitals will be
displayed

2. Choose your desired hospital from the map

3. Tap “Get Directions”

4. Tap “Start”

— 000

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@) Make aulo-billing (Policy Owner)

1. Login to Manulife Malaysia app
2. Tap “Auto-billing”

3. Select the policy which you would like to make
payment for

4. Tap “Enrol to credit/debit card auto pay”

1. Choose “Myself” (Policy Owner)
2. Tap “Next” to continue

3. Tap “No, only this policy” for the specific
policy. You can view the selected policy details.
Tap “Yes” to apply to multiple policies. You can
view all your policies details

1. Read and agree to the “Terms and
Conditions” by checking the box

2. Tap “Confirm” to proceed

1. Fill'in your card details on the eGHL page

2. Review all details. Read and agree to the
“Terms and Conditions” by checking the
boxes

3. Tap “Submit Payment” to proceed

1. A message will be displayed upon successful
submission

Important notes:

I Manulife

Sign In

’ Email address
o 0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

Password

© Biometric login I

Forgot password? Reset password

i1l Manulife

} Welcome back, JOHN SMITH

My policies seeall )
 Premium Paying o PremiumPa
MANULINK ESSENTIAL@70 MANULIN
w 012305 @80

John Smith P
Fremumdue.  RM 174.22 (monthly) e

convert  Pu “
Your Medical Plan Today iA)
Testing 2 ¥

© sting2 3 “

\ & Auto-billing

Lwitch your premium payments to auto-pay or
update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

L

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay

1

J

<« Auto-billing

© seiect

g Select the card holder:

o (°\ Myself Policy Owner

) other payor

Note: If you select Other payor, you will need to
input the payor's information and upload
supporting ID documents.

Cancel

ql

Would you like to apply this change
to other policies?

’ ‘ No, only to this policy ‘

<« Auto-billing

© © @ Review

Review and submit
Please review the following information before
submitting.

Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

o Iagree to the Terms and conditions
9

Iff Manulife

$ Payment Details

Order ID

568001_tCMIFIn

Payment ID

568001_tCMIFIn

Payment for

Payment for Pay for the order
568001_tCMIFIn

Total
MYR0.10
Pay with Credit or Debit Card
B3 Credit or Debit Card

Cardholder Name

SPQL1

g fJSecured by Quese

I agree to have my payment details
securely saved for future
purchases/payments

0 aut

fe to debit my

<

of RM0.1 applied to your
credit/debit card for card validation
purposes.

Submit Payment

Cancel and return to ManulifeNow’

Your request has been
| successfully submitted

You'll hear from us within 1 business days for any
updates.

Request details

MAXSHIELD PLUS Successful

Policy no: 012345

Make another request

‘ Go to home page |

In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@) Make autlo-billing (Other Payor)

1. Login to Manulife Malaysia app
2. Tap “Auto-billing”

3. Select the policy which you would like to make
payment for

4. Tap “Enrol to credit/debit card auto pay”

1. Choose “Other Payor”

2. Select the permitted relationship from the
dropdown list

3. Fill in the payor’s details as required

4. Upload the front and back of the NRIC for
Malaysians, or upload passport copy for non-
Malaysians

5. Tap “Next” to continue

1. Review all details. Read and agree to the
“Terms and Conditions” by checking the box

2. Tap “Confirm” to proceed

1. Fill'in your card details on the eGHL page

2. Read and agree to the “Terms and
Conditions” by checking the boxes

3. Tap “Submit Payment” to proceed

1. A message will be displayed upon successful
submission

Important notes:

I Manulife

| SignIn

’ Email address
o 0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

Biometric login I

Forgot password? Reset password

i1l Manulife

} Welcome back, JOHN SMITH

seeall )

® Premium Pa
MANULIN
@80

convert

Your Medical Plan Today 8
Testing 2 »

\ <~ Auto-billing
witch your premium payments to auto-pay or

update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay

1
J

< Auto-billing

c Select

Select the card holder:

9 Relafionship to palicy owiner
Grandparents
[C:|a"cel “

Auto-billing

D:

02/02/2002 H
Gender

e -
Q  Malaysia

Supporting ID

Please upload your NRIC ID
Upload up to 10MB. We accept JPG, PNG, and
s.

brumber

020202653255

<« Auto-billing

oo o Review

Review and submit

Please review the following information before

Tl submitting.

o Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

nﬁ Other payor details

|
=N ®
,

ffl Manulife

a 03 33

$ Payment Details

Order ID
680243_NkrDMQ3

Payment ID
680243_NkrDMQ3

Payment for

Payment for Pay for the order
680243_NKIDMQ3

Total

“ MYR0.10
Pay with Credit or Debit Card

B3 Credit or Debit Card

Cardholder Name

Retest drpdown

e fSecured by Qe

1 agree to have my payment details
securely saved for future
purchases/payments

Your request has been
successfully submitted

You'll hear from us within 3 business days for any
updates.

Request details

MAXSHIELD PLUS

Policy no: 012345

Make another request

| Go to home page I

In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@) Make premium payments

m R Manulife

1. Login to Manulife Malaysia app | SignIn
2. Tap “Make payments” | f

Biometric login I

Forgot password? Reset password

or

Register an account ‘

| Manulife

ick, JOHN SMITH

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

m i o

Select the policy to pay the premium, including those

1. Tap on the policy you want to make payment

MANULINK PRIME

Policy no.
012345

Insured
John Smith
Total premium due Payment due date

RM 900.00 27/03/2023

Payment method

Direct Payment (e.g. cash/cheque)

MANULINK ESSENTIAL@70

Policy no.
020202

Insured

Sophie Cruz

m © ot

1. Click the dropdown list to select the months to | MANULINK PRIME
pay option. Choose the number of months to it
view the total amount to pay |
2. Review payment information Reviewnaymentinformation

Select months to pay

3. Follow the next instructions accordingly

Amount to pay

w 0.00

We accept the following payment methods.

Secured by eGHL gateway

visa @ OFPX  ®oost

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



@) View payment history

1. Login to Manulife Malaysia app | SignIn
2. Tap “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

o Password

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

I Manulife

Welcome back, JOHN SMITH

B & o
Policy Make

Auto-biling
document  payments

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

1. Tap “Payment History” B

2. Tap on the policy which you want to view the s
transaction histories

©
Autorbiling

&

Make
payments

My policies

® Premium Paying
MAXSHIFI Y

Payments
Make payments

Auto-billing

o Pamant sy

Claims.

&« Payment history
File  claim

Select the policy you want to view all the payment

\ history.

PERSONAL LOAN REDUCING
TERM7

Policy n0.020202
Insured Sophie Cruz

‘ MANULINK ESSENTIAL@70

9 Policy n0.012345

‘ Insured John Smith

MAXSHIELD PLUS

Policy n0.030303
Insured Matthew Smith

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



B Access policy details

1. Login to Manulife Malaysia app
2. You will be able to see “My policies”
3. Tap “See all” to view all of your policies

Important notes:

I Manulife

| SignIn

Email address

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

Biometric login I

Forgot password? Reset password

or

Register an account ‘

‘ My policies

® Premium Paying

MANULINK PRIME

Pulicyn 012345
‘ i John Smith

In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



B View & download policy documents

m III Manu"fe

1. Login to Manulife Malaysia app | SignIn

2. Tap “Policy document” | f

3. Tap on the policy which you want to view & 1 1 I ——
download accordingly | e ©

Biometric login I

Forgot password? Reset password

or

Register an account ‘

My policies Seeall )

® Premium Paying
MANULINK PRIME

012345
John Smith

H Porttolio Payment
<« & My documents.

e MANULINK PRIME PLUS @80 ¥

Policy 0123
Insured: John Smith

Filter by.
All documents v 1T sort

ePolicy

Date uploaded 21/04/2022

Annual Premium Statement

Date uploaded 11/02/2024

Annual Premium Statement

Date uploaded 04/03/2023

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



(% Update contact details

1. Login to Manulife Malaysia app | SignIn
2. Tap “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Tap “Update contact details” QO

. . L] es e e e e e e @
4. Follow the next instructions accordingly |
ol Biometric login I
Forgot password? Reset password
‘ Register an account ‘

Manulife

Welcome back, JOHN SMITH

B & ®
vty vake

Autobiling
document  payments

My policies Seeall &)

® Premium Paying
MANULINK PRIME

012345
John Smith

My policies

® Fromium Paying
~ MAXSHIFIN

Claims

File a claim

Client information update

r

e Update contact details

L

Edit madling sodress

Change password

< Update contact details

You may only update one contact information at a
time.

Select the details to edit

® Email
(O Mobile

Your email address will be defauited as
your Sign-In ID. In the event of change of
email, your Sign-in ID will be updated as per
your new email in 7 days. Meantime, please
login with your existing Sign-In ID.

Email address

‘ Cancel ‘

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



& Edit mailing address

1. Login to Manulife Malaysia app | SignIn
2. Tap “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Tap “Edit mailing address” Qo .
4. Tap “Edit”

5. Follow the next instructions accordingly “

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

| Manulife

Welcome back, JOHN SMITH

B & c]
Policy Make
document  payments

Autobiling

My policies Seeall )

@ Premium Paying
MANULINK PRIME
E 012345

John Smith

Bl ) | e

Poicy Hake
‘m-u paymes | AR |  Hooy

My policies

® Prembum Paying
MAXSHIFI N

Claims
File a claim
Client information update

Update contact details

e Edit mailing address

Change passward

&« Policy addresses
You can view all your addresses per policy here.

PERSONAL LOAN
REDUCING TERM 7

Policy no.

012345

Insured
John Smith

Mailing address

Polict *+sssss vas srner T Mdp, To Update
Address, 54321 Juasseh N.sembilan

MANULINK ESSENTIAL@70 2

Policy no.

030303

Insured

Matthew Smith

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



& Change password

1. Login to Manulife Malaysia app | SignIn

2. Tap “Profile” icon ] f i

3. Tap “Signin ID & password” 1 1 I ——
4. Tap “Change password” — ‘

5. Follow the next instructions accordingly “

Biometric login I

Forgot password? Reset password
or

/.

‘ Regisk’an account ‘

il Manulife

Welcome back, JOHN SMITH

B Make tobiling  More
document  payments
My policies Seeall )
® Promium Paying

MANULINK PRIME

012345
John Smith

(
AN

Account settings

Signin ID

19c2bcf0-fa79-40d2-871b-
c74a20e0f668@mailslurp.biz

| Change password

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



2E|7 Submit claims online

1. Login to Manulife Malaysia app | SignIn
2. Tap “Claims” icon | f
3. Follow the next instructions accordingly O . h

Password
‘ ......... o
) Biometric login I
Forgot password? Reset password
or
‘ Register an account ‘

Welcome back, JOHN SMITH

B & ©
sl Mok pitobiling  More
document payments
My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

How to Make a
Claim

ve to

ns are paid
ncourage our customer

all  ne claim

le to

documents to us
help speed up the claim pr

With just 3 simple steps,
you can now easily submit
your claims! Get started
and experience a
smoother claims
experience!
Submilting your
claims is now
easier than ever!

Login to claimsimple

I MaMlife

We make
claims simple!

» minute to fill in the information an

pload the document

HOSPITALIZATION
DEATH

DISMEMBERMENT

CRITICAL ILLNESS

Important notes:
In the event that you have multiple email addresses recorded in our system, please update your preferred email address as the
login ID before you access Manulife Malaysia app. This will be used as the Primary email address for all your policies.

@ Back to “Manulife Malaysia app key features” page



Il Manulife

Aplikasi Manulife Malaysia
Segala yang anda perlukan,
kini di telefon bimbit anda

Panduan Permulaan



Terokai ciri-ciri utama aplikasi Manulife Malaysia

@ Tekan pada ciri di bawah untuk melihat panduan pengguna

Akaun &
Log Masuk

Daftar akaun baharu
Log masuk dengan kata laluan
Aktifkan /D Biometrik
Log masuk dengan /D) Biomelrik

Menetap semula kata laluan anda

Pembayaran

Buat pengebilan automatik
(Pemilik Polisi)

Buat pengebilan automatik
(Pembayar Lain)

Buat pembayaran premium

Lihat rekod pembayaran

Tetapan Profil

Kemas kini butiran hubungan

Kemas kini alamat surat-
menyurat

Tukar kata laluan

0

e

Notifikasi &
Penjagaan Kesihatan

Lihat notifikasi

Cari hospital panel anda

Maklumat Polisi

Akses butiran polisi

Lihat & muat turun
dokumen polisi

Tuntutan

Hantar funtutan dalam talian

Mengurus polisi insurans anda tidak pernah semucdah ini,
semuanya dalam satu aplikasi.

Sila layari www.manulife.com.my/contactupdate untuk mengemas kini e-mel pilihan anda atau hubungi Talian Khidmat

Pelanggan kami di 03 2719 9112 / 1300 13 2323 untuk bantuan.



@ Daftar akaun baharu

La ngkah 1 I Manulife

1. Buka aplikasi Manulife Malaysia dan tekan | Signln
“Register an account”

2. Isikan e-mel berdaftar anda, pilih jenis ID dan

Email address

isikan nombor ID anda o
3. Baca dan setuju terhadap “Terms of Use” “
dengan menandakan kotak

or

r
o ‘ Register an account ‘
L

Il Manulife

\ Registration

Please provide the details that you have
registered with Manulife.

4. Tekan “Continue”

Registered email address @
20040311-ab56-4286-8aad-19ae1ba843f6

9 D type @
NRIC (for Malaysian citizens) ~
1D number
I agree to user terms of use e
r
o
L

| Cancel y

Langkah 2 M Manulife

1. Pilih untuk menerima OTP melalui e-mel atau thentication
nombor telefon bimbit berdaftar anda
Registered email address

2. Tekan “Send OTP” |
3. Masukkan OTP o @ o
4. Tekan “Proceed” o=
2
\— il Manulife

Authentication

How would you like to receive the OTP (One-Time
Password)?

Need assistanceSSB, - o7p (One Time Password) has been sentto

your registered email address. Please check
your spam/promotion folder if it does not appear
inyour inbox.

Centre:

Registered email address
U (20047 s @ma
ilslurp.biz)

Lnter the O1P

©@ 50271

OTP will expire in 4:43 mins

1
Proceed o
]

‘ Back |

Langkah 3 M Manulife

1. Cipta kata laluan baharu anda Create a new
2. Tekan “Continue” password
| Setup a password for your Manulife Online
account.

rsign in ID (email address

20040311-ab56-4286-8aad-
19ae1ba843f6@mailslurp.biz

Il Manulife
lcome back, JOHN SMITH

. B & ©
Soley Hale Auto-billing More
document  payments
My policies Seeall &

@ Premium Paying
MANULINK PRIME

012345
John Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@ Log masuk dengan kata laluan

Langkah 1

Pendaftaran

1. Buka aplikasi Manulife Malaysia dan isikan
e-mel berdaftar anda

2. Isikan kata laluan anda
3. Tekan “Sign in”

Langkah 2

Pengesahan

1. Pilih untuk menerima OTP dengan e-mel atau
nombor telefon bimbit berdaftar anda

2. Tekan “Send OTP”
3. Masukkan OTP
4. Tekan “Proceed”

Nota penting:

| SignIn

11§ Manulife

Email address

0194eb9a-6afa-£253-b9eb-2e486d10efla¢

1
e
J

Forgot password? Reset password

or

Register an account l

I§}  Manulife

Authentication

How would you like to receive the OTP (One-Time
Password)?

Registered email address

****@mailslurp.biz)

O Registered mobile number
(+60°*****" 3106)

!
Send OTP 9
)

- ST

Authentication
Need assistaQggll
Centre: Your OTP (One-Time Password) has been sent to

your registered email address. Please check
your spam/promotion folder if it does not appear
in your inbox.

Registered email address

OTP will expire in 4:48 mins

|
o
,

-]

Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@ Aktifkan /D Biometrik

Langkah 1 M Manulife
1. Buka aplikasi Manulife Malaysia dan isikan | Signn
e-mel berdaftar anda oF i

2. Isikan kata laluan anda
3. Tekan “Sign in”

4. Tekan “Enable” untuk meneruskan 9 I

Forgot password? Reset password

or

Nota: Jika anda memilih ‘Skip for now,” anda boleh mengaktifkan
biometrik pada bila-bila masa melalui tetapan anda.

Register an account ‘

N

Langkah 2

1. Baca “Terms and Conditions”
2. Tekan “Agree” untuk meneruskan

La ngkah 3 I I1) Manulife

1. Tekan ikon “Profile”

2. Anda akan melihat ID Biometrik kini telah + e | |
diaktifkan

T My policies Seeall &)

® Premium Paying

MANULINK PRIME

012345
John Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@ Log masuk dengan /D Biometrik

Langkah 1

1. Buka aplikasi Manulife Malaysia dan tekan
“Biometric login” untuk mengakses aplikasi

IIf Manulife

Welcome back, JOHN SMITH

B & © -
Folicy Malke Auto-billing More
ocument t payments
My policies Seeall )
® Premium Paying
MANULINK

ESSENTIAL@20YRS

012345
John Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID

daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



O Menetap semula kata laluan anda

Langkah 1 M Manulife

1. Buka aplikasi Manulife Malaysia dan tekan | SignIn
“Reset password”

2. Pilih jenis ID anda dan isikan nombor ID dan
tarikh lahir -~ e B

3. Tekan “Continue’ =
o Forgot password? Reset password ‘

or

Email address

0194eb9a-6afa-4253-b9eb-2e486d10efla¢

Register an account

i)} Manulife

\ Reset password
rlease provide the details you have registered

with Manulife

NRIC (for Malaysian citizens) v

1D number
............ @

Date of birth ®

IDtype @

18 v March v 1966 v
1
9
]
‘ Cancel ‘

Langkah 2 Authentication

Pe n ges a h a n ::swszzzt)i?you like to receive the OTP (One-Time
1. OTP anda akan dijana secara automatik dan \ P

dihantar ke e-mel berdaftar anda (1] i

2. Masukkan OTP |

3. Tekan “Proceed” ‘ Concel ‘

Need assistance? Please contact our Customer

el il Manulife

& MYCARE@ma

& L0252 Aythentication

Q& (603)\7199:
Your OTP (One-Time Password) has been sent to
your registered email address. Please check

your spam/promotion folder i it does not appear

in your inbox.

Registered email address

ilslurp.biz)

Coter the OTP

9846524

OTP will expire in 4:34 mins

1
Proceed 9
]

- ]

Langkah 3 M Manulife

Cipta kata laluan baharu anda Create a new
1. Cipta kata laluan baharu anda SRS
2. Tekan “Continue” | e
3. Mesej akan dipaparkan selepas penghantaran -------------
berjaya o
......... .

1
Continue 9
]

Reset password is

successful
Your password has been reset successfully.
b-use sign in with your new password.

Terms and conditions.
Privacy policy
Contact us

Manulife Insurance Berhad (200801013654
(814942-M))

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



Q Lihat notifikasi

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan ikon “Bell” | f

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Tekan “Policy’, “Claims”, “Payments’ atau QO
“Others” untuk melihat butiran lanjut

© Biometric login I

Forgot password? Reset password

Il Manulife

Welcome back, JOHN SMITH

\ B & ©
Policy Make Auto-billing More.

document  payments

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
sured: John Smith

| © vatte m >

&« Notifications

(] 0 o
Claim Payments Others

Notifications are from the last 60 days

© [UAT PN 2) Update Your Contact Details!
Hi golicyouner, please update yous latest
contact details so that we can reach out 10 you
easily.

@ Adhoc notification to user
Life, directed by you.
03/2026

© View policy details
Palicy anniversary Lorem ipsum dolar sit amet
consectetur. Vivamus cras a cras nunc interdum
venenatis.
2740

@ It's your policy anniversary!
As it marks another year of coverage and
protection for you and your loved ones.
0

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



Q Cari hospital panel anda

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | SignIn

2. Tekan “Claims” | f

3. Tekan “Search providers’ O . h
......... @

Biometric login I

Forgot password? Reset password

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
John Smith

Langkah 2

1. Tetingkap timbul akan dipaparkan untuk
mengakses lokasi anda

2. Pilih pilihan yang anda mahu untuk meneruskan

Langkah 3

1. Peta dengan label hospital panel akan
dipaparkan

2. Pilih hospital yang anda mahu di peta

3. Tekan “Get Directions”

4. Tekan “Start”

— 000

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@) Buat pengebilan automatik (Pemilik Polisi)

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan “Auto-billing” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Pilih polisi yang anda mahu membuat QO
pembayaran

4. Tekan “Enrol to credit/debit card auto pay” “

Biometric login I

Forgot password? Reset password

i1l Manulife

} Welcome back, JOHN SMITH

My policies seeall )
 Premium Paying o PremiumPa
MANULINK ESSENTIAL@70 MANULIN

uuuuuu @80

onthiy)

S
I festing 2 b
\ <~ Auto-billing
witch your premium payments to auto-pay or

update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay

1
J

La n gka h 2 <« Auto-billing

1. Pilih “Myself” (Pemilik Polisi) | @

2. Tekan “Next” untuk meneruskan & Select the card holder:

3. Tekan “No, only this policy” untuk polisi O~
tertentu. Anda boleh melihat butiran polisi yang |
dipilih. Tekan “Yes” untuk beberapa polisi. Anda T —
boleh melihat semua butiran polisi anda.

Policy Owner

Note: If you select Other payor, you will need to
input the payor's information and upload
supporting ID documents.

Cancel

ql

Would you like to apply this change
to other policies?

’ ‘ No, only to this policy ‘

Langkah 3 <

1. Baca dan setuju terhadap “Terms and ©0 @ rien
Conditions” dengan menandakan kotak . .
Review and submit
2' Tekan “Confirm" untuk meneruskan | SP‘IJe:;ienr‘::awlhemewmgmformahonbefore

Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

1
9
J

Langkah 4

1. Isikan butiran kad anda di halaman eGHL

2. Semak semua butiran. Baca dan setuju
terhadap “Terms and Conditions” dengan

Iff Manulife

menandakan kotak | T
. $ Payment Details
3. Tekan “Submit Payment” untuk meneruskan

568001_tCMIFIn

Payment for

Payment for Pay for the order
568001_tCMIFIn

Total
MYR0.10
Pay with Credit or Debit Card
B3 Credit or Debit Card

Cardholder Name

SPQL1

g fJSecured by Quese

I agree to have my payment details
securely saved for future
purchases/payments

@ auth

Langkah 5
Your request has been

1. Mesej akan dipaparkan selepas penghantaran Ly
berjaya |

You'll hear from us within 1 business days for any
updates.

Request details

MAXSHIELD PLUS
Policy no: 012345

Make another request

‘ Go to home page ‘

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@) Buat pengebilan automatik (Pembayar Lain)

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | SignIn
2. Tekan “Auto-billing” | f

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Pilih polisi yang anda mahu membuat QO
pembayaran

4. Tekan “Enrol to credit/debit card auto pay” “

Biometric login I

Forgot password? Reset password

i1l Manulife

} Welcome back, JOHN SMITH

My policies seeall )
 Premium Paying o PremiumPa
MANULINK ESSENTIAL@70 MANULIN

uuuuuu @80
John Smith p
RM 174.22 (monthly)

convert

Your Medical Plan Today 8
Testing 2 »

\ <~ Auto-billing
witch your premium payments to auto-pay or

update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay

1
J

La n gka h 2 € Auto-billing

1. Pilih “Other Payor” -

2. Pilih hubungan yang dibenarkan daripada
senarai ke bawah 1N A e

3. Isikan butiran pembayar seperti yang |
diperlukan Q@ no

4. Muat naik gambar depan dan belakang Kad ,
Pengenalan bagi warganegara Malaysia, O ——
atau muat naik gambar pasport untuk bukan v |

warganegara Malaysia cancal “

Select the card holder:

5. Tekan “Next” untuk meneruskan

Auto-billing

Q  Malaysia

Supporting ID

Please upload your NRIC ID
Upload up to 10MB. We accept JPG, PNG, and

PDF formats. Tips on preparing your digital ID

brumber

020202653255

Langkah 3 «

1. Baca dan setuju terhadap “Terms and © 0 @ o
Conditions” dengan menandakan kotak Foview and submit
2' Tekan uConfirmn UI’]tUk meneI’USkan | :Lek}z:::n:f‘:%w:hefunowmginioymanonnemre

o Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

nﬁ Other payor details

|
=N ®
,

Langkah 4

1. Isikan butiran kad anda di halaman eGHL

2. Semak semua butiran. Baca dan setuju
terhadap “Terms and Conditions” dengan

ffl Manulife

menandakan kotak I o R
Payment Details
3. Tekan “Submit Payment” untuk meneruskan o

680243_NkrDMQ3

Payment for

Payment for Pay for the order
680243_NKIDMQ3

Total

“ MYR0.10
Pay with Credit or Debit Card

B3 Credit or Debit Card

Cardholder Name

Retest drpdown

\
.

e fSecured by Qe

1 agree to have my payment details
securely saved for future
purchases/payments

Langkah 5

Your request has been

1. Mesej akan dipaparkan selepas penghantaran successfully submitted
b e rj aya | You'll hear from us within 3 business days for any
updates.

Request details

MAXSHIELD PLUS Successful

Policy no: 012345

Make another request

| Go to home page I

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@) Buat pembayaran premium

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan “Make payments” | f

Biometric login I

Forgot password? Reset password

or

Register an account ‘

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

Langkah 2 P

Select the policy to pay the premium, including those

1. Tekan pada polisi yang anda mahu membuat
pembayaran MANULINK PRIME

Policy no.
012345

Insured
John Smith

Total premium due Payment due date
RM 900.00 27/03/2023

Payment method

Direct Payment (e.g. cash/cheque)

MANULINK ESSENTIAL@70

Policy no.
020202

Insured

Sophie Cruz

Langkah 3 ¢
1. Tekan senarai ke bawah untuk memilih bilangan | MANULINK PRIME
bulan untuk membayar. Pilih bilangan bulan
untuk melihat jumlah keseluruhan yang perlu ,
d | baya r Review payment information
2. Semak maklumat pembayaran Qo
3. lkuti arahan seterusnya seperti yang ditetapkan 9 .00

We accept the following payment methods.

Secured by eGHL gateway

visA @ OFPX Boost

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



@) Lihat rekod pembayaran

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

o Password

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

I Manulife

Welcome back, JOHN SMITH

B & o
Policy Make

Auto-biling
document  payments

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

Langkah 2

1. Tekan “Payment History” 5

2. Tekan pada polisi anda untuk melihat rekod e
transaksi

©
Autorbiling

&

Make
payments

More.

My policies

® Premium Paying
MAXSHIFI Y

Payments
Make payments

Auto-billing

o Pamant sy

Claims.

&« Payment history
File  claim

Select the policy you want to view all the payment

\ history.

PERSONAL LOAN REDUCING
TERM7

Policy n0.020202
Insured Sophie Cruz

‘ MANULINK ESSENTIAL@70

9 Policy n0.012345

Insured John Smith

MAXSHIELD PLUS

Policy n0.030303
Insured Matthew Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



B Akses butiran polisi

Langkah 1 M Manulife
1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Anda akan melihat “My policies” | F
3. Tekan “See all” untuk melihat semua polisi QO h
anda ‘ ......... @

Biometric login I

Forgot password? Reset password

or

Register an account ‘

w

| Manulife

back, JOHN SMITH

‘ My policies Seeall ) e
® Premium Paying
MANULINK PRIME

‘ Pulicyn 012345

John Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



B Lihat & muat turun dokumen polisi

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin

2. Tekan “Policy document” | f

3. Tekan polisi yang anda mahu lihat dan muat QO h
turun dengan sewajarnya \ """"" ©

Biometric login I

Forgot password? Reset password

or

Register an account ‘

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

H Porttolio yment
<« & My documents.

e MANULINK PRIME PLUS @80 ¥

Policy 0123
Insured: John Smith

Filter by.
All documents v 1T sort

ePolicy

Date uploaded 21/04/2022

Annual Premium Statement

Date uploaded 11/02/2024

Annual Premium Statement

Date uploaded 04/03/2023

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



(% Kemas kini butiran hubungan

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | SignIn
2. Tekan “More” ’ F o
3. Tekan “Update contact details” QO . h

. . e | R IR I I I B I I @
4. |kuti arahan seterusnya seperti yang ditetapkan |
ol Biometric login I
Forgot password? Reset password
‘ Register an account ‘

&

Welcome back, JOHN SMITH

Manulife

B & ©
vty vake
document payments

Autobiling

My policies Seeall &)

® Premium Paying
MANULINK PRIME

012345
John Smith

My policies

® Fromium Paying
~ MAXSHIFIN

Claims

File a claim

Client information update

r
e Update contact details
L

Edit mailin

Change password

\

< Update contact details

You may only update one contact information at a
time.

Select the details to edit

® Email
(O Mobile

Your email address will be defauited as
your Sign-In ID. In the event of change of
email, your Sign-in ID will be updated as per
your new email in 7 days. Meantime, please
login with your existing Sign-In ID.

Email address

‘ Cancel ‘

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



& Kemas kini alamat surat-menyurat

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. Tekan “Edit mailing address’ QO
4. Tekan “Edit”

5. Ikuti arahan seterusnya seperti yang ditetapkan “

Biometric login I

Forgot password? Reset password

or

Register an account ‘

My policies Seeall )

@ Premium Paying
MANULINK PRIME

012345
John Smith

My policies

® Prembum Paying
MAXSHIFI N

Client information update

Update contact details

r
e Edit mailing address
p

Change passward

(—K Policy addresses

You can view all your addresses per policy here.

PERSONAL LOAN
REDUCING TERM 7

Policy no.

012345

Insured
John Smith

Mailing address

Polict *+sssss vas srner T Mdp, To Update
Address, 54321 Juasseh N.sembilan

MANULINK ESSENTIAL@70 2

Policy no.

030303

Insured

Matthew Smith

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



& Tukar kata laluan

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin

2. Tekan ikon “Profile” | f

3. Tekan “Signin ID & password” o
4. Tekan “Change password” —— ‘

5. Ikuti arahan seterusnya seperti yang ditetapkan “

Biometric login I

Forgot password? Reset password
or

/.

‘ Regisk’an account ‘

il Manulife

Welcome back, JOHN SMITH

Autobiling More
document  payments.

My policies Seeall )

@ Premium Paying
MANULINK PRIME

012345
John Smith

(—\ Account settings

Signin ID

19c2bcf0-fa79-40d2-871b-
c74a20e0f668@mailslurp.biz

| Change password

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”



EEI7 Hantar (untutan dalam talian

Langkah 1 M Manulife

1. Log masuk ke aplikasi Manulife Malaysia | Signin
2. Tekan ikon “Claims” | f
3. Ikuti arahan seterusnya seperti yang ditetapkan O . h
‘ ......... ®

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

Welcome back, JOHN SMITH

B & ©
sl Mok pitobiling  More
document payments
My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

How to Make a
Claim

help speed up the claim pr

With just 3 simple steps,
you can now easily submit
your claims! Get started
and experience a
smoother claims
experience!
Submilting your
claims is now
easier than ever!

Login to claimsimple

I Ma\life

We make
claims simple!

» minute to fill in the information an

pload the document

HOSPITALIZATION
DEATH

DISMEMBERMENT

CRITICAL ILLNESS

Nota penting:
Sekiranya anda mempunyai beberapa alamat e-mel yang direkodkan dalam sistem kami, sila kemas kini e-mel pilihan anda sebagai ID
daftar masuk sebelum anda mengakses aplikasi Manulife Malaysia. Ini akan digunakan sebagai e-mel utama untuk semua polisi anda.

@ Kembali ke halaman “Ciri-ciri utama aplikasi Manulife Malaysia”
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RZ Manulife Malaysia app =EIhaE

{P\ ST EE EEER

® wrsuz () #nseErze
pESiig il Vo SEEH
ERAEEER EREREE S 1EER
EREYNR!
EREYNRFIER
ERKERN

®) smms [F] meue

BB RE AT BRRBIFRE

(REFEN EEM T RS
EENSIHREE
ENEIN

SASIRER
EEXMIER

(% AmRR

BREXRTG I 2 FIRRXZE
SR EpE Ik
ER AT

=I5

e

BERBMARULER, —VIREXERZHB app.

B2 www.manulife.com.my/contactupdate LLEFTEHIEBHB, SRR INE RS AL 0327199112 /130013
2323 IKEE.



pESiip il

Il Manulife

1. }Bah Manulife Malaysia app, =i “Register | Signln
an account”
2. MINEEEARVERME, 1785F 1D I8, HRMHE |
81D S5 °
3. EBIAESENRNGEAREHAE [ = ]
“Terms of Use” T
4. =i “Continue” , !

o ‘ Register an account

Il Manulife

\ Registration

Please provide the details that you have
registered with Manulife.

Email address

Registered email address @
20040311-ab56-4286-8aad-19ae1ba843f6

9 D type @
NRIC (for Malaysian citizens) ~
1D number
I agree to user terms of use e
r
o

L

| Cancel y

1. MBI RIS A SRR OTP ruthentication
2 . /ﬁ\fE “ Se n d OT P 7 How would you like to receive the OTP (One-Time
Password)?
3 . E‘HAIJ )\ OT P ’ Registered email address
« ” @ (2004|bl .................
4- JT‘—\'_'\jl_ﬁ Proceed o ‘@mailslurp.biz)

‘ O Registered mobile number

(+607 === 9047)

0
:
I Manulife

Authentication

Need assistanceSB, - o7 (One Time Password) has been sent to
Centre:

your registered email address. Please check

your spam/promotion folder if it does not appear
inyour inbox.

Registered email address
U (20047 s @ma
ilslurp.biz)

Lnter the O1P

©@ 50271

OTP will expire in 4:43 mins

1

EE=EE O

J

‘ Back |

I Manulife

AllZB AR P
1. QSRR T
2. =i “Continue” password

Set up a password for your Manulife Online
account.

Your sign in ID (email address

20040311-ab56-4286-8aad-
19ae1ba843f6@mailslurp.biz

11l Manulife
me back, JOHN SMITH

B & ©
Soley Hale Auto-billing More
document  payments
My policies Seeall &

@ Premium Paying

MANULINK PRIME

012345
John Smith

EER™
MREERITNAGH BV BRNER, BEE R Manulife Malaysia app 2 BiEHTEEEMBEERER 1D, XRIENPTERERN
FEmk,

@ IR [B] “Manulife Malaysia app ZEINEE” TUE



Q) wrmBEzz

e

1. Bnh Manulife Malaysia app, 5N EEAHY
FB B

2. BINERYEE

3. =i “Signin”

INIERZR

1. EEE U ARV BB B A S A5 OTP
2. =i “Send OTP”

3. A OTP

4. =i “Proceed”

BER~:

MREERITNAGH BV BENER, BEE R Manulife Malaysia app 2 FiEH S EEMBEERNER 1D, XRIENPTERER

FEk,

@ R [E] “Manulife Malaysia app =EINEE” TUE

11§ Manulife

| SignIn

Email address

0194eb9a-6afa-£253-b9eb-2e486d10efla¢

Forgot password? Reset password

or

Register an account l

I§}  Manulife

Authentication

How would you like to receive the OTP (One-Time
Password)?

Registered email address

****@mailslurp.biz)

O Registered mobile number
(+60°*****" 3106)

Send OTP

1
J

- ST

Authentication
Need assistaQggll
Centre: Your OTP (One-Time Password) has been sent to

your registered email address. Please check
your spam/promotion folder if it does not appear

in your inbox.

Registered email address

OTP will expire in 4:48 mins

|
o
,

| Back

|




® EmEmas)

I Manulife

1. Bnh Manulife Malaysia app, 3N\ EARRY | signlin
il 0 .-
3. | “Signin” 9 """"" 2

4. 5 “Enable” LIZk4: © TN

Forgot password? Reset password

or

%Ei B 18ESE ‘Skip for now,  ERJ MR EIREFFBEY

1R3!

Register an account ‘

N

1. [#3% “Terms and Conditions”
2. =i “Agree” LI4r4t

' 1 Manulife

5 13 . P2 g —_ Welcome back, JOHN SMITH

1. =5 “Profile” Bfr 7
S Policy Make to-billin i

). LB YA EFFE + L

T My policies Seeall &)

® Premium Paying
MANULINK PRIME

012345
John Smith

BERN
NBEHEIANNARLED BT VN BRI R, IBEE T Manulife Malaysia app 2 TR FISEEMNBEERER ID. XEENFIEREMN
FEEHE,

@ R[] “Manulife Malaysia app EEIHEE” TUE



@ ememrsz

1. B Manulife Malaysia app, 5=
& “Biometric login” LUH# N\ B2

IIf Manulife

Welcome back, JOHN SMITH

My policies Seeall )

. aying
MANULINK
ESSENTIAL@20YRS

012345
John Smith

BERT:
MBEEIATNARLER BT VN BRI R, IBEE T Manulife Malaysia app 2 TR HiISERMNEERER 1D, XEEAFEREMN
FEHBHR,

@ BB “Manulife Malaysia app =EIN8E”
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Il Manulife

1. Bnh Manulife Malaysia app, = “Reset | Signln
password”

2' ﬁ%l{g E/\] ‘L[E{q:%_&g, #5@)\-1&1’:’:%63*[] HjéE E | 0194eb9a-6afa-4253-b9eb-2e486d10efla¢

Password

1 [ T ®

3 . ”»”
3. /=i “Continue [ =
r
o Forgot password? Reset password ‘

or

Register an account

i)} Manulife

\ Reset password
rlease provide the details you have registered

with Manulife

NRIC (for Malaysian citizens) v

1D number
............ @

Date of birth ®

IDtype @

18 v March v 1966 v
1
9
]
‘ Cancel ‘

Authentication

_IA iE *E ’ﬂ%— :::S:Z:;L;?you like to receive the OTP (One-Time
1. 1580 OTP RSB EhAIRIE A % B T 0rR VN
2. B OTP (1 )

o |
3. =i “Proceed

‘ Cancel ‘

Need assistance? Please contact our Customer

e il Manulife
= MYCARE@Ma
& L0252 Aythentication

Q& (603)\7199:
Your OTP (One-Time Password) has been sent to
your registered email address. Please check

your spam/promotion folder if it does not appear
in your inbox.

Registered email address

ilslurp.biz)

Coter the OTP

r

9846524

L

OTP will expire in 4:34 mins

i) Manulife

BB ES Create a new
L. B EHOHTEEE password
Set up a password for your Manulife Online

2. =i “Continue” |
3 BEXRYEEETERES i

@mailslur

— 1
Reset password is
successful
Your password has been reset successfully.

»_dse sign in with your new password.

Terms and conditions.
Privacy policy
Contact us

Manulife Insurance Berhad (200801013654
(814942-M))

BEER™
MBEEBRNNAZD BTV BIIER, BEE T Manulife Malaysia app 2 B1E S EXMEBMERNE R ID. XBEENFIERSBEH
FEHHR,

@ R[] “Manulife Malaysia app EEIHEE” TUE



Q BB BT

1. B3R Manulife Malaysia app | signin
2. =2E “Bell” Eltr | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. & “Policy”, “Claims”, “Payments” 1 1.
3% “Others” LIERF

=S
B

© Biometric login I

Forgot password? Reset password

’ Polley ke obiling  More

document  payments

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
sured: John Smith

&« Notifications

(] 0 o
Claim Payments Others

Notifications are from the last 60 days

© [UAT PN 2) Update Your Contact Details!
Hi golicyouner, please update yous latest
contact details so that we can reach out 10 you
easily.

© Adhoc notification to user
Life, directed by you.
03/2026

© View policy details
Palicy anniversary Lorem ipsum dolar sit amet
consectetur. Vivamus cras a cras nunc interdum
venenatis.
2740

@ It's your policy anniversary!
As it marks another year of coverage and
protection for you and your loved ones.
0

BEER™
MBEAEBRNNAEZD BTV BIER, BEE R Manulife Malaysia app 2 B1E S EIXMEBMERNE R ID. XBIENFIEREBEHN
FEHHR,

@ R[] “Manulife Malaysia app EEIHEE” TUHE



fh B IEIIEE S EE

ED» (i vt ———

1. B3R Manulife Malaysia app | signin
2. =i “Claims” | f
« . . 0194eb9a-6afa-4253-b9eb-2e486d10ef1a¢
3. & “Search providers QO
‘ ......... o

Biometric login I

Forgot password? Reset password

My policies Seeall &)

® Premium Paying
MANULINK
ESSENTIAL@20YRS

012345
John Smith

L OFHI—NEEEN, DEREVERILE
2. BRI BIETUAR S

1. BER—KmBRINIEE S EEHE
2. MtEPIEE ST RIFRIERT

3. =2 “Get Directions”

4, = “Start”

— 000

BER~:
MNBEAEBNNARZH BTV BIIERE, BEEF Manulife Malaysia app Z 51E T IEENEREBMERNE R ID. XBEIENFTEREN
FEHHR,

@ IRE] “Manulife Malaysia app EEINEE” U\



@) EEHEHRE AT (REEA)

|\

$E1 M Manulife

1. B3R Manulife Malaysia app | signin
,'#TE “Auto-billing” | F
RSB RIREERIIRE QO . N

:PPU!\)

= “Enrol to credit/debit card auto pay” || e @

Forgot password? Reset password

i1l Manulife

Welcom

ne back, JOHN SMITH

My policies seeall &)
 Premium Paying o PremiumPa
MANULINK ESSENTIAL@70 MANULIN
w 012305 @80

John Smith
e RM174.22 (monthly)

Polcy
I

\ & Auto-billing

Lwitch your premium payments to auto-pay or
update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

L

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay ‘ o

1. 4% “Myself” (RE=HBA) | @
2. =i “Next” LIdr4: g Select the card holder:
3. )i “No, only this policy” LUEIFIEE RS 6 &
TR EFPMEFREINFMA T ST “Yes” |
LUIERNERZ D IRE. AEERIUEFEER 38 ove o
BHYFHMZER

Policy Owner

Note: If you select Other payor, you will need to
input the payor's information and upload
supporting ID documents.

Cancel

ql

Would you like to apply this change
to other policies?

’ No, only to this policy ‘

WA FIEMBIAEERRNIEHEE 00 @ v
“Terms and Condltlons’ . .
Review and submit

EE C f 7 L/(Ql_é Please review the foll formation before
onfirm Si | [ i s it

submitting.

Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

- =N [0

1. £ eGHL TNHIAE BRI~ &=k}

2. WIFFFERE, B AE S EUBIANEE SRS ’ : .
EHEE “Terms and Conditions” ’

3. = “Submit Payment” LI4k4: | T

$ Payment Details

Iff Manulife

]

ad (200801013654(814942

thF

Order ID

568001_tCMIFIn

Payment ID

568001_tCMIFIn

Payment for

Payment for Pay for the order
568001_tCMIFIn

Total
MYR0.10
Pay with Credit or Debit Card
B3 Credit or Debit Card

Cardholder Name

SPQL1

g fJSecured by Quese

I agree to have my payment details
securely saved for future
purchases/payments

illing
of RM0.10 will be applied to your
credit/debit card for card validation
purposes.

Submit Payment e
BN

Cancel and return to Mar,

Your request has been
l j: Xﬁzljj * ST ’T?/:E/—J_{I:I/I_n

| successfully submitted

You'll hear from us within 1 business days for any
updates.

Request details

MAXSHIELD PLUS Successful

Policy no: 012345

Make another request

‘ Go to home page ‘

BEER™:
NBEERNNARKT BT VN BN R, 1BEE F Manulife Malaysia app Z 512 FiiSE RN BIERER ID. XEEAFMEREN
FEEHE,

@ R [E] “Manulife Malaysia app =EINEE” TUE



@) EENAHREE ST (EbT A

$E1 M Manulife

1. B3R Manulife Malaysia app | signin
= “Auto-billing” | f

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

TR BHNREBRRE QO
=i “Enrol to credit/debit card auto pay”

> WS

© Biometric login I

Forgot password? Reset password

i1l Manulife

} Welcome back, JOHN SMITH

My policies seeall )
 Premium Paying o PremiumPa
MANULINK ESSENTIAL@70 MANULIN

012305 @80
John Smith P
Fremumdse  RM 174.22 (monthly) o

convert

Your Medical Plan Today

Testing 2

© Testing 2

4
X o
\ & Auto-billing
witch your premium payments to auto-pay or

update your current bank information. We
accept Visa and Mastercard.

MANULINK
ESSENTIAL@20YRS

L

Policy no.
012345

Insured
John Smith

Payment method

Online Banking

Enrol to credit/debit card auto pay

a Select

1. ¥5#% “Other Payor”
MTFHIFIFRAEZE RIFRIX R
IHERTRIVRRA R A
GRATARIE EESMIIE (IERE), MIFSFE 6
AT ARE LEIFREEN T |

5. =i “Next” Ligk4: e e

Rela
9 Grandparents

Select the card holder:

WS

m Other payor

Auto-billing

Supporting ID

Please upload your NRIC ID
Upload up to 10MB. We accept JPG, PNG, and

PDF formats. Tips on preparing your digital ID

‘ e

1. WIRFFBE &, B Ak FIELIAEERH i
FEHEE “Terms and Conditions” Review and submit
2 ) /ﬁ\i “Co nfi rm” LX é% é;:'; | :Le:r:ienr:‘:aw the following information before

o Policies to enroll

MAXSHIELD PLUS
Policy no.: 012345

nﬁ Other payor details

=N ®

1. 7£ eGHL TIEIEEERI~A =AY

2. B AR FEUFINEERERHRR
“Terms and Conditions” : <

3. =i “Submit Payment” LI4k4E L S

$ Payment Details

ffl Manulife

Order ID
680243_NkrDMQ3

Payment ID
680243_NkrDMQ3

Payment for

Payment for Pay for the order
680243_NKIDMQ3

Total

“ MYR0.10
Pay with Credit or Debit Card

B3 Credit or Debit Card

Cardholder Name

Retest drpdown

e fSecured by Qe

1 agree to have my payment details
securely saved for future
purchases/payments

Submit Payment e

Cancel and return to ManulifeNow

Your request has been

1 EXHINEREFEREE \Em

You'll hear from us within 3 business days for any
updates.

Request details

MAXSHIELD PLUS

Successful

Policy no: 012345

Make another request

| Go to home page I

BERT:
MBEAEBNNARZH BTV BIIERE, BEEF Manulife Malaysia app 2 F1E T IE SR EBMERNE R ID, XBEIENFTEREN
FEHHR,

@ R [E] “Manulife Malaysia app =EINEE” TUE



®) simm

1. B3R Manulife Malaysia app | signin
2. mi “Make payments” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

o Password

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

More

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

Ak

g% 2 < Make payments.

Select the policy to pay the premium, including those

1. BEREBHREHRE R

MANULINK PRIME

Policy no.
012345
Insured
John Smith
Total premium due Payment due date
RM 900.00 27/03/2023

Payment method

Direct Payment (e.g. cash/cheque)

MANULINK ESSENTIAL@70

Policy no.
020202

Insured

Sophie Cruz

18 3 A

L. Ry MIFIFRIEES T AR, EFEAHE MANULINK PRIME

| Policy number: 012345

E |—'| E_I- EEﬁ{j/%\ng Insured: John Smith
2. BELNEE

. 7 Review payment information
3. IRBESIETRIE ,

Select months to pay

Select an option

Amount to pay

w 0.00

We accept the following payment methods.

Secured by eGHL gateway

visA @ OFPX Boost

BERT:
MBEAEBNNAZH BTV BIBIER, BEEF Manulife Malaysia app 2 F1EHIZEEREBMERNE R ID. XBIENFTEREN
FEHHR,

@ R [E] “Manulife Malaysia app =EINEE” TUE



®) zEntiEz

1. B3R Manulife Malaysia app
2. |7 “More”

1. & “Payment History”
2. REERERTNRERZIER

BEER

MREERNTNARGH BTV BENER, BEE R Manulife Malaysia app 2 FiE TS EEMBEMERNZER 1D, XRIERNPTERER

FEM,

@ IR[E] “Manulife Malaysia app EEINEE” TUE

o Pamant sy

I Manulife

Sign In

’ Email address
0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

o Password

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

I Manulife

Welcome back, JOHN SMITH

B & ©
Policy Make
socument payments

Auto-biling

My policies Seeall )

® Premium Paying

MANULINK PRIME

012345
John Smith

©
Autorbiling

B

document

&

Make
payments

My policies

® Premium Paying
MAXSHIFI Y

Payments
Make payments

Auto-billing

Claims.
&« Payment history

File a claim

Select the policy you want to view all the payment

\ history.

PERSONAL LOAN REDUCING
TERM7

Policy n0.020202
Insured Sophie Cruz

‘ MANULINK ESSENTIAL@70

9 Policy n0.012345

‘ Insured John Smith

MAXSHIELD PLUS

Policy n0.030303
Insured Matthew Smith



[2) mames

1. B3R Manulife Malaysia app | signin
2. 1B AILIEER “My policies” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. & “See all” LB E BHFFERS QO

Biometric login I

Forgot password? Reset password

or

Register an account ‘

w

| Manulife

ack, JOHN SMITH

‘ My policies Seeall ) e
® Premium Paying
MANULINK PRIME

012345
red: John Smith

BEER
MREEBNNARRFEE/ L BIER, BEE R Manulife Malaysia app 2 FIEHEEIRMBEMERNER ID. XRIEAFMBEREN
FEk,

@ IRME] “Manulife Malaysia app EEINEE” TUE



SEM NERSEF

1. B3R Manulife Malaysia app | signin
2. @it “Policy document” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

3. REEEBEEEH THIRSE —
EEVIRN AR WAARN = et
‘ ......... o
) Biometric login I
Forgot password? Reset password
or
‘ Register an account ‘

Il Manulife

Welcome back, JOHN SMITH

Policy
document

& ©
Make o tobiling More.
payments

My policies Seeall )

@ Premium Paying

MANULINK PRIME

" 012345
John Smith

<« My documents.
e MANULINK PRIME PLUS @80 ¥
t Policy : 75

Insured: John Smith

Filter by.
All documents v 1T sort

ePolicy

Date uploaded 21/04/2022

Annual Premium Statement

Date uploaded 11/02/2024

Annual Premium Statement

Date uploaded 04/03/2023

BERN
MNBEHEIANNARLED BT VBN R, IBEE T Manulife Malaysia app 2 TEHSEEMNBEIERER 1D, XEEAFMEREMN
FEEHE,

@ R[] “Manulife Malaysia app EEIHEE” TUE



K mEmEs

1. B3R Manulife Malaysia app | signin
. =i “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

2
3. = “Update contact details” QO
4

L ]| e e e e e ee e @
LIRS e TR IE
. BREEIETIR
) Biometric login I
Forgot password? Reset password
or
‘ Register an account ‘

B & ®
vty vake

Autobiling
document  payments

My policies Seeall &)

® Premium Paying
MANULINK PRIME

012345
John Smith

My policies

® Fromium Paying
~ MAXSHIFIN

Claims

File a claim

Client information update

r

e Update contact details

L

Edit madling sodress

Change password

< Update contact details

You may only update one contact information at a
time.

Select the details to edit

® Email

(O Mobile
Your email address will be defaulted as
your Sign-In ID. I the event of change of
email, your Sign-in ID will be updated as per

your new emailin 7 days. Meantime, please
login with your existing Sign-In ID.

Email address

‘ Cancel ‘

EER
MREERITNARGH BV BENER, BEE R Manulife Malaysia app 2 FiE TS EEMBEMERNZE R 1D, XRIEANPTERER
FEk,

@ IR[B] “Manulife Malaysia app ZEIEE” U\



S EamE L

. B Manulife Malaysia app | signin
. =i “More” | F

0194eb9a-6afa-4253-b9eb-2e486d10ef1 a¢

1
2
3. & “Edit mailing address” QO
4
5

=7 “Edit”

RS SIE TR I

N

© Biometric login I

Forgot password? Reset password

or

Register an account ‘

| Manulife

Welcome back, JOHN SMITH

B & c]
Policy Make
document  payments

Autobiling

My policies Seeall )

@ Premium Paying
MANULINK PRIME
E 012345

John Smith

®

Hustorbilleng.

Iad“‘

Poicy Make
Gocument | payments

Mare

My policies

® Prembum Paying
MAXSHIFI N

Claims
File a claim
Client information update

Update contact details

e Edit mailing address

Change passward

&« Policy addresses
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