Il Manulife

Introducing our new Third-Party Administrator
(TPA) for your medical card

Great news! We've partnered with
MiCare Sdn Bhd (MiCare) as our -
new TPA, effective 1 September 2023! L(Jj’ |
We believe this change will elevate ~
your overall healthcare experience,
ensuring that you receive the best
possible care whenever you need it.

MiCare will assist you with hospital
admissions and Guarantee Letter (GL)
requests. You may make your requests
by contacting MiCare 24/7 Hotline

at the following number:

1300 88 0100

You can now access your e-medical card and other information
conveniently on your smartphone with the MiCare MyMed app (MyMed app).
Get started with an easy step-by-step guide below:

Scan the QR Code below to download the MiCare
MyMed app based on the respective app store

N4

Step

1 Download

the App

Huawei

1 Launch the MyMed app

2 Click on “REGISTER” located at the top right corner
of the screen

O
Step

2 Register

Your Account 3 You will see a pop-up message and click “Yes” to

proceed

Self registration is only
ical

1 Enter your full name according to your NRIC
(E.g.: Alan Tan)

2 Key in your NRIC number without any spacing or
symbols (E.g.: 8OXXXXXXXXXX)

3 Select “Manulife Insurance Berhad”

Y

Complete
Registration
Details

Step
3

4 Once completed, proceed to click “Register”

5 Upon successful registration, you will receive an SMS
from 62666 containing your login ID and password

Success. You will receive SMS
with the login details.

1 Login to the MyMed app using the provided login ID
and password from the SMS

s

Set New
Password

Step
4

2 Follow the format guide provided to set a new password
for added security

@  MLI0D00000000001

1 Once you've successfully changed your password, you
will be directed to a page displaying your policy number

Step and personal details along with a welcome message
5 Accgss Congratulations! You've successfully registered with
Policy MyMed app

Details
T

Should you encounter any issues or require further assistance, contact your Manulife
Advisor or our Customer Careline at 03 2719 9112 /1 300 13 2323, and we are ever ready
to help you.
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Memperkenalkan Pentadbir Pihak Ketiga (TPA)
baharu kami untuk kad perubatan anda

Berita baik! Bermula dari 1 September 2023,
MiCare Sdn Bhd (MiCare) telah dipilih
sebagai Pentadbir Pihak Ketiga (TPA) yang
baharu untuk kami! Kami yakin pelantikan ini
akan meningkatkan pegalaman perawatan
anda dan memastikan anda menerima

perawatan yang terbaik pada bila-bila masa. Q

MiCare akan membimbing anda melalui
proses kemasukan hospital dan permohanan
Surat Jamiman (GL). Untuk bantuan tuntutan
perubatan, anda boleh menghubungi Talian
Hotline 24/7 MiCare di:

1300 88 0100

Anda boleh mengakses kad perubatan elektronik anda dan maklumat lain
secara mudah pada telefon pintar anda dengan aplikasi MiCare MyMed
(MyMed app) sekarang. Bermula secara mudah dengan panduan langkah
di bawah:

Imbas Kod QR di bawah untuk memuat turun aplikasi
MiCare MyMed dari stor aplikasi masing-masing

Langkah —

1 Muat turun
Aplikasi

Huawei

1 Lancarkan MyMed app

2 Klik pada “REGISTER” yang berada di sudut kanan
atas skrin

O
Langkah

2 Daftarkan
Akaun Anda

3 Anda akan melihat mesej pop timbul dan klik “Yes”
untuk meneruskan

Self registration is only
applicable for individual policy
holder from Tokio Marine Life

Bhd / Manulife
Insurance Berhad. If you are
individual policyholder from

1 Masukkan nama penuh anda mengikut NRIC anda
(Cth: Alan Tan)

2 Masukkan nombor NRIC anda tanpa sebarang jarak
atau simbol (Cth.: 8OXXXXXXXXXX)

3 Pilih “Manulife Insurance Berhad”

Y

Lengkapkan
Butiran
Pendaftaran

Langkah
3

4 = Setelah selesai, teruskan dengan mengklik “Register”

5 Selepas pendaftaran berjaya, anda akan menerima
SMS daripada 62666 yang mengandungi ID log masuk
dan kata laluan anda

Success. You will recelve SMS
with the login details.

Thank you.

OK

1 Log masuk ke MyMed app menggunakan ID log masuk
dan kata laluan dari SMS

2 lkuti panduan format yang disediakan untuk menetapkan
kata laluan baru untuk keselamatan tambahan

Langkah &

4 Tetapkan
Kata Laluan
Baru

1 Setelah anda berjaya menukar kata laluan anda, anda
akan diarahkan ke halaman yang memaparkan nombor
polisi dan butiran peribadi anda bersama dengan mese;
alu-aluan

Langkah ®

o Akses
Butiran Polisi

Tahniah! Anda telah berjaya mendaftar dengan MyMed
app

I Manulife

Welcome to our smart apps (MyMed) specially designed
o

Sekiranya anda menghadapi sebarang masalah atau memerlukan bantuan lebih lanjut,
hubungi Penasihat Manulife anda atau Khidmat Pelanggan kami di talian 03 2719 9112 /
1 300 13 2323, dan kami sentiasa bersedia untuk membantu anda.
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Il Manulife

Welcome to our smart apps (MyMec) specially designec
ur valued customers.
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Self registration is only
applicable for individual policy
holder from Tokio Marine Life

Bhd / Manulife
Insurance Berhad. If you are
individual policyholder from
Tokio Marine Life Insurance
Bhd / Manulife Insurance
Berhad. Please click “Yes" to
proceed to register. Otherwise,
please click “Contact MiCare”
for further assistance.
hank you.
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Success. You will receive SMS
with the login details.

Thank you.

oK

1 SMS @6e0(pbg) eULPMISLILILL 2 6TTRHIERLPE] g1 LDMM)LD
&L6ECIFTsvemevLl LwetTL(his6 MyMed Glgwedluflev

2 6TG6T GlF6LEVELD

Lilg Zl "iiigai’

%%Iu_l
HL6LFOIFT6V65I6V
SI6DLDEHSHELLD

2 gahlgeL UTGISTULISSTE LB SLESFCIFTEVEm60 Si60L0ES
QULOMRISLILILL. 6UlgeuenLoLIL] eULPIS ML lgemwL] LNeSTLIMMELLD

LOGIN REGISTER LOGIN REGISTER

1 2 mssT SLeYFOIFTELEmsL CleUMMISTLOME THMILIGILD,
2 MmIg6T LIMedle eTevot LommID SesflLLLL e96urTgssT LoHmILD
euTCeumLF OFWISlenws STL(HID LISsHSHSIM(E, HralseT
216565786
eumLp&glsst MyMed Clgwedlemw Gleummlsroms Liglsy
GlFWIg 6TTeITTT &6

I
I Manulife

Welcome to our smart apps (MyMec) specially designec
/alued customers.

MyMed provic al claims information including
atus of your Guarantee Latters and Glaim accessible
at your finger fips
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