Il Manulife

MyMed Mobile Guide:
Tracking Inpatient Guarantee Letter (GL)

Log in to your MyMed app and locate the
“Utilization” section

Step

9:36 all T -

< switch Policy ~ Dashboard \? @ Q
/““

Hi, Alan Tan

i % o
@ My Info Dependents E-Medical Card
h| @ a

X o bulance
Panel Provider Utilization Wctorv

<%
O ©

> | Riii|
Home Wellness MICARE Privilege

Step Click on “Guarantee Letter (GL)”

Step Select “Track Inpatient GL’
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Step Choose the policyholder who is requesting the GL
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Employee / Policy Holder

@) Alan Tan

Dependent / Insured

a®p JessieTan

Child

a®p CasperTan
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Step Select the requested Hospital and the Date

Track Inpatient GL
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KPJ KAJANG SPECIALIST HOSPITAL

09 August 2023

SALAM SPECIALIST HOSPITAL KUALA TERE...
26 April 2023

KAJANG PLAZA MEDICAL CENTRE

25 April 2023

SALAM SENAWANG SPECIALIST HOSPITAL
06 March 2023

KPJ TAWAKKAL KL SPECIALIST HOSPITAL

30 January 2023

Step Your GL request now is in motion
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Track Inpatient GL Details

Employee/

Policy Holder Alan Tan

Patient Alan Tan

Name

Patient

NRIC 800528-05-3366

Hospital SALAM SPECIALIST

HOSPITAL KUALA
TERENGANU
DOA 26 April 2023
09 Aug 2023
05:15PM
Admission form received
09Aug2023 g
05:16PM

Initial GL issued

Should you encounter any issues or require further assistance, kindly contact MiCare 24/7
Hotline at 1300 88 0100.
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