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MyMed Mobile Guide:

Requesting Inpatient Guarantee Letter
(GL)

Log in to your MyMed app and locate the
“Utilization” section

Step

9:36 il T -

 swichpolicy  Dashboard {9 (53 @
: )
@. , y
Hi, Alan Tan

KA

My Info Dependents  E-Medical Card
B o8B 4
Panel Provider Utilization Ambulance

m
Directory
Home Well MICARE Privilege

Step

Step Select “Request Inpatient GL’
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Step Choose the policyholder who is requesting the GL
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Follow the step-by-step guide to fill up the GL
request
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Request Inpatient GL STEP1-3 Request Inpatient GL STEP2-3 Please enter all the fields
Alan Tan
Have you completed the Pre-Admission
Form provided by hospital? ALan Tan
Is the treating doctor had confirmed
admission is required?
800528-05-3366
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Allow Micare to contact me :

Phone Number

alantan@gmail.com

Completed PAF | Surat Kemasukan :
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Once submitted, you will receive notification or
you can track the progress under “Track Inpatient
GL” in the app
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Request Inpatient GL

“ Kindly take note that your GL

Please enter all the fields 9 ) 6 request for HOSPITAL

/| | ) BELURAN will only be
“u processed after we receive
Wednesday, Dec 10 admission claim form from the
4 » hospital.
MyMed B 22 Aug 2023, 10:47AM
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MiCare has received the GL Kindly take note lrfal your GL reat‘lesﬂ " Kindly take note that your GL
request and will follow up with the AVISENA WOMEN'S & CHILDREN'S SPECIAL .. request for AVISENA
hospital. WOMEN'S & CHILDREN'S
ot SPECIALIST HOSPITAL will
only be processed after we
receive admission claim form
from the hospital.

18 Aug 2023, 11:15AM

Any update will be sent via App
Notification.
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Kindly take note that your GL
request for HOSPITAL BAU will

o only be processed after we
receive admission claim form
from the hospital.

17 Aug 2023, 05:08PM
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GL has been approved & faxed
to the hospital (Admission
Date: 05 Jan 2023). Kindly

Allow POF(s) /images (up o 6) with maximum total file size b confirm with hospital
Hious A
administration counter. Thank
SUBMIT .

Should you encounter any issues or require further assistance, kindly contact MiCare 24/7
Hotline at 1300 88 0100.
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