Il Manulife

MyMed Mobile Guide:
Register and First Time Login

Scan the QR Code below to download the MiCare
MyMed app based on the respective app store

Download

MiCare
MyMed

1 Launch the MyMed app

2 Click on “REGISTER” located at the top right corner

Register of the screen
Your Account 3 You will see a pop-up message and click “Yes” to

proceed

Self registration is only
applicable for individual policy
holder from Tokio Marine Life

Bhd / Manulife
Insurance Berhad. If you are
individual policyholder from
Tokio Marine Life Insurance
Bhd / Manulife Insurance

Contact MiCare

1 Enter your full name according to your NRIC
(E.g.: Alan Tan)

c | 2 Key in your NRIC number without any spacing or
omplete symbois (E.g.: 8OXXXXXXXXXX)
Registration

Details 3 Select “Manulife Insurance Berhad

4 Once completed, proceed to click “Register”

5  Upon successful registration, you will receive an SMS
from 62666 containing your login ID and password

Success. You will receive SMS

Insured Na
Alan Tan
with the login details.
Thank you.
tanulife Insurance Berha
Note: User ID and password wil be SMS to regist
telephone numbar

OK

1 Login to the MyMed app using the provided login ID
and password from the SMS

2 Follow the format guide provided to set a new password

Set New for added security
Password

LOGIN REGISTER

will be directed to a page displaying your policy number

® 1 Once you've successfully changed your password, you
and personal details along with a welcome message

Access Congratulations! You've successfully registered with
PO“QY MyMed app
Details

onal claims infarmation including
Guarantee Letters and Glaim accessible

Should you encounter any issues or require further assistance, kindly contact MiCare 24/7
Hotline at 1300 88 0100.
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