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Open the app and navigate to the “Self Support”
section

CAN'T LOGIN TO
YOUR ACCOUNT?

We will lock the account after 1 failed
login attempt(s).

LOGIt

If you have forgotten your password,
please click on the "Self-Support" icon
1o reset your password.

For other login challenges, please
complete the Assistance Form.

Self Support |
Assistance Fonnx
Forgot your User ID or Password
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Choose the “Forgot User ID” option to proceed

Self Support

Please select option to proceed
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8& Assistance Form

Enter the email registered with your MyMed App
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< Back Forgot User ID

Please provide your email address

You will receive an email containing your
forgotten User ID
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< Back Forgot User ID

Please provide your email address

We had sent an email and/or mobile to
you that contains your User ID.
Please check your mailbox.

Thank you.

OK

Should you encounter any issues or require further assistance, kindly contact MiCare 24/7

Hotline at 1300 88 0100.
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