
 

 

 

 

 

Manulife implements relief measures to assist flood victims 
 

KUALA LUMPUR – To ease the hardships faced by our customers in flood-stricken areas, 

Manulife Insurance Berhad, together with other Life Insurance Association Malaysia (LIAM) 

member companies, is implementing several relief measures. 

 

These include: 

 

• Restructuring of premium paying modes, from annual to monthly basis; 

• Extending the grace period for payment of premiums; 

• Reducing or waiving the interest charges for policy loan and Automatic Premium Loan; 

• Duplicating of lost policy documents without any cost; 

• Waiving of fee for medical card replacement. 

 

Manulife Malaysia would also like to extend deepest sympathies to the victims and hope for the 

quick rehabilitation of the affected areas.  

  

For further information, policyholders and their family members can contact Manulife Insurance 

Berhad directly via Manulife agents, or call 1-300-13-2323. 

 

-End-  


