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MANULIFE’S VISION & VALUES

VALUES 

With vision comes values. These 
values guide everything we do � 
from strategic planning to day-to-day 
decision making, to the manner in 
which we treat our customers and 
other stakeholders. These values 
are described by our strategic pillars:

VISION

Manulife�s vision is to be the most 
professional �nancial services 
organisation in the world, providing 
strong, reliable, trustworthy and 
forward-thinking solutions for our 
clients� most signi�cant decisions. 

•	� Unsurpassed customer 
experience

•	� Holistic solutions and integrated 
wealth

•	� Premium agency
•	� Optimised bancassurance
•	� Market-leading digital customer 

engagement 
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NOTICE OF ANNUAL GENERAL MEETING

NOTICE IS HEREBY GIVEN THAT the Forty-First Annual General Meeting of the Company will be held at Banquet Hall, 1st Floor, 
TPC Kuala Lumpur (formerly known as Kuala Lumpur Golf & Country Club), 10 Jalan 1/70D, Off Jalan Bukit Kiara, 60000 Kuala Lumpur 
on Friday, 2 June 2017 at 3:00 p.m. for the following purposes:-

AGENDA

1.	� To receive the Audited Financial Statements for the �nancial year ended 31 December 2016 together 
with the Reports of the Directors and the Auditors thereon.

2.	� To approve the declaration of a First and Final Single-Tier Dividend of 10.5 sen per share for the �nancial 
year ended 31 December 2016.

3.	� To re-elect the following Directors who retire pursuant to Article 93(B) of the Company�s Articles of 
Association:-

(a)	 Dato� Dr. Zaha Rina binti Zahari; 
(b)	 Datuk Seri Panglima Mohd Annuar bin Zaini; and
(c)	 Mr. Leung Rockson Lok-Shuen.

4.	� To re-elect Dr. Gopakumar Kurup who retires pursuant to Article 98 of the Company�s Articles of 
Association.

5.	� To approve the payment of Directors� fees of RM399,000.00 for the �nancial year ended 31 December 
2016.

6.	� To approve the payment of Directors� bene�ts up to an amount of RM100,000.00 from 31 January 2017 
until the next Annual General Meeting of the Company.

7.	� To re-appoint Messrs. Ernst & Young as Auditors of the Company until the conclusion of the next Annual 
General Meeting and to authorise the Directors to �x their remuneration.

AS SPECIAL BUSINESS

8. 	� To consider and if thought �t, with or without modi�cations, to pass the following resolutions:-

(a)	� ORDINARY RESOLUTION 1
	 �	� AUTHORITY TO ISSUE SHARES PURSUANT TO SECTIONS 75 AND 76 OF THE 

COMPANIES ACT 2016

“THAT subject always to Sections 75 and 76 of the Companies Act 2016 (“the Act”), the 
Articles of Association of the Company and approvals from Bursa Malaysia Securities Berhad 
(“Bursa Securities”) and any other governmental/regulatory authorities, the Directors of 
the Company be and are hereby empowered, pursuant to Sections 75 and 76 of the Act, to 
allot shares in the Company at any time to such persons and upon such terms and conditions 
and for such purposes as the Directors of the Company may, in their absolute discretion, 
deem �t provided that the aggregate number of shares to be issued pursuant to this resolution 
does not exceed 10% of the total number of issued shares of the Company for the time being; 
AND THAT the Directors of the Company be and are hereby empowered to obtain the 
approval for the listing of and quotation for the additional shares so issued on Bursa Securities; 
AND FURTHER THAT such authority shall continue to be in force until the conclusion of the 
next Annual General Meeting of the Company.�

 (Resolution 1) 

(Resolution 2)
(Resolution 3)
(Resolution 4)

(Resolution 5)

 (Resolution 6) 

 (Resolution 7) 

(Resolution 8) 

(Resolution 9) 
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AS SPECIAL BUSINESS (CONT’D)

8. 	� To consider and if thought �t, with or without modi�cations, to pass the following resolutions:- (cont�d)

(b)	 ORDINARY RESOLUTION 2
	 �	� PROPOSED RENEWAL OF SHAREHOLDERS� MANDATE FOR RECURRENT RELATED 

PARTY TRANSACTIONS OF A REVENUE OR TRADING NATURE

“THAT subject always to the Companies Act 2016 (“the Act”), the Articles of Association 
of the Company and Bursa Malaysia Securities Berhad Main Market Listing Requirements, 
a shareholders� mandate be and is hereby granted to Manulife Holdings Berhad and its 
subsidiary companies to enter into the Recurrent Related Party Transactions as described in 
the Circular to Shareholders dated 28 April 2017 with the related parties mentioned therein 
PROVIDED THAT:-

(i)	� the Recurrent Related Party Transactions are in the ordinary course of business which 
are necessary for day-to-day operations and are on terms not more favourable than 
those generally available to the public; and

(ii)	� disclosure is made in the annual report breakdown of the aggregate value of transactions 
conducted pursuant to the shareholders� mandate during the �nancial year;

AND THAT the authority conferred by such mandate shall commence immediately upon the 
passing of this ordinary resolution and continue to be in force until:

(a)	� the conclusion of the next Annual General Meeting (“AGM”) of the Company following 
the general meeting at which such mandate was passed, at which time it will lapse, 
unless by a resolution passed at the meeting, the authority is renewed;

(b)	� the expiration of the period within which the next AGM of the Company after that date it 
is required to be held pursuant to Section 340(1) of the Act (but must not extend to such 
extension as may be allowed pursuant to Section 340(4) of the Act); or

(c)	� revoked or varied by resolution passed by the shareholders of the Company in general 
meeting,

whichever is the earlier;

AND THAT, the Directors and/or any of them be and are hereby authorised to complete and 
do all such acts and things (including executing such documents as may be required) as they 
may consider expedient or necessary to give effect to the transactions contemplated and/or 
authorised by this resolution.�

(c)	 ORDINARY RESOLUTION 3
	 �	� PROPOSED NEW SHAREHOLDERS� MANDATE FOR RECURRENT RELATED PARTY 

TRANSACTIONS OF A REVENUE OR TRADING NATURE 

�THAT subject always to the Companies Act 2016 (“the Act”), the Articles of Association 
of the Company and Bursa Malaysia Securities Berhad Main Market Listing Requirements, 
a shareholders� mandate be and is hereby granted to Manulife Holdings Berhad and its 
subsidiary companies to enter into the Recurrent Related Party Transactions as described in 
the Circular to Shareholders dated 28 April 2017 with the related parties mentioned therein 
PROVIDED THAT:

(i)	� the Recurrent Related Party Transactions are in the ordinary course of business which 
are necessary for day-to-day operations and are on terms not more favourable than 
those generally available to the public; and

(ii)	� disclosure is made in the annual report breakdown of the aggregate value of transactions 
conducted pursuant to the shareholders� mandate during the �nancial year;

(Resolution 10)

(Resolution 11)
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AS SPECIAL BUSINESS (CONT’D)

8. 	� To consider and if thought �t, with or without modi�cations, to pass the following resolutions:- (cont�d)

(c)	 ORDINARY RESOLUTION 3 (CONT’D)

AND THAT the authority conferred by such mandate shall commence immediately upon the 
passing of this ordinary resolution and continue to be in force until:

(a)	� the conclusion of the next Annual General Meeting (“AGM”) of the Company following 
the general meeting at which such mandate was passed, at which time it will lapse, 
unless by a resolution passed at the meeting, the authority is renewed; 

(b)	� the expiration of the period within which the next AGM of the Company after that date it 
is required to be held pursuant to Section 340(1) of the Act (but must not extend to such 
extension as may be allowed pursuant to Section 340(4) of the Act); or

(c)	� revoked or varied by resolution passed by the shareholders of the Company in general 
meeting;

whichever is the earlier;

AND THAT, the Directors and/or any of them be and are hereby authorised to complete and 
do all such acts and things (including executing such documents as may be required) as they 
may consider expedient or necessary to give effect to the transactions contemplated and/or 
authorised by this resolution.�

9.	� To transact any other ordinary business for which due notice has been given.

NOTICE OF ANNUAL GENERAL MEETING

NOTICE OF DIVIDEND ENTITLEMENT

NOTICE IS HEREBY GIVEN THAT a First and Final Single-Tier Dividend of 10.5 sen per share in respect of the �nancial year ended 
31 December 2016, if approved, will be paid on 19 July 2017 to shareholders whose names appear in the Company�s Record of 
Depositors and/or Register of Members at the close of business at 5:00 p.m. on 30 June 2017.

FURTHER NOTICE IS HEREBY GIVEN THAT a depositor shall qualify for entitlement to dividend only in respect of:-

a)	� shares transferred into the Depositor�s Securities Account before 4.00 p.m. on 30 June 2017 in respect of ordinary transfers; and

b)	� shares bought on Bursa Malaysia Securities Berhad on a cum entitlement basis according to the Rules of Bursa Malaysia Securities 
Berhad.

By Order of the Board

CHUA SIEW CHUAN (MAICSA 0777689)
CHIN MUN YEE (MAICSA 7019243)
Company Secretaries

Kuala Lumpur
Dated : 28 April 2017 
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Notes :-

1.	� In respect of deposited securities, only members whose names appear in the Record of Depositors on 26 May 2017 (�General 
Meeting Record of Depositors�) shall be eligible to attend the Meeting. 

2.	� Pursuant to Article 64 of the Company�s Articles of Association, a member entitled to attend and vote at the Meeting is entitled to 
appoint more than one (1) proxy to attend and vote in his stead [subject always to a maximum of two (2) proxies at each Meeting]. 
Where a member appoints more than one (1) proxy, the appointments shall be invalid unless he speci�es the proportion of his 
shareholdings to be represented by each proxy in pursuance of Article 64 of the Company�s Articles of Association. 

3.	� A proxy may but does not need to be a member of the Company. A member entitled to attend and vote at the Meeting is entitled 
to appoint any person as his proxy to attend and vote instead of the member at the Meeting. There shall be no restriction as to the 
quali�cation of the proxy. A proxy appointed to attend and vote at the Meeting shall have the same rights as the member to speak 
at the Meeting.

4.	� In the case of a corporate member, the instrument appointing a proxy must be either under its common seal or under the hand of 
a person duly authorised.

5.	� Where a member of the Company is an exempt authorised nominee which holds ordinary shares in the Company for multiple 
bene�cial owners in one securities account (�omnibus account�), there is no limit to the number of proxies which the exempt 
authorised nominee may appoint in respect of each omnibus account it holds.

6.	� The instrument appointing a proxy must be deposited at Securities Services (Holdings) Sdn. Bhd. of Level 7, Menara Milenium, 
Jalan Damanlela, Pusat Bandar Damansara, Damansara Heights, 50490 Kuala Lumpur not less than 48 hours before the time for 
holding the Meeting or any adjournment thereof. 

EXPLANATORY NOTE ON DIVIDEND PAYMENT

Dividend declaration may be limited in the event the Group�s wholly-owned subsidiary, Manulife Insurance Berhad is unable to meet its 
Internal Capital Adequacy Ratio Target set pursuant to regulatory requirements.
	

EXPLANATORY NOTE ON SPECIAL BUSINESS

(1)	� AUTHORITY PURSUANT TO SECTIONS 75 AND 76 OF THE COMPANIES ACT 2016

The Company wishes to renew the mandate on the authority to issue shares pursuant to Sections 75 and 76 of the Companies Act 
2016 at the Forty-First Annual General Meeting of the Company (hereinafter referred to as the �General Mandate�). The Company 
had been granted a general mandate by its shareholders at the Fortieth Annual General Meeting of the Company held on 20 May 
2016 (hereinafter referred to as the �Previous Mandate�). 

The Previous Mandate granted by the shareholders had not been utilised and hence no proceed was raised therefrom. 

The purpose to seek the General Mandate is to provide �exibility to the Company for allotment of shares for any possible fund 
raising activities for the purpose of funding working capital without convening a general meeting as it would be both time and cost-
consuming to organise a general meeting.

(2) 	� PROPOSED RENEWAL OF SHAREHOLDERS’ MANDATE AND NEW SHAREHOLDERS’ MANDATE FOR RECURRENT 
RELATED PARTY TRANSACTIONS OF A REVENUE OR TRADING NATURE

The proposed adoption of Resolutions 10 and 11 is to renew the Shareholders� Mandate granted by the shareholders of the 
Company at the Fortieth Annual General Meeting of the Company held on 20 May 2016 and to obtain new Shareholders� 
Mandate for new Recurrent Related Party Transactions respectively. Both Proposed Renewal of Shareholders� Mandate and New 
Shareholders� Mandate will enable the Group to enter into the Recurrent Related Party Transactions of a Revenue or Trading 
Nature which are necessary for the Group�s day-to-day operations, subject to the transactions being in the ordinary course of 
business and on normal commercial terms which are not more favourable to the related parties than those generally available to 
the public and are not to the detriment of the minority shareholders of the Company.

Further information on the Proposed Renewal of Shareholders� Mandate and Proposed New Shareholders� Mandate for Recurrent 
Related Party Transactions of a Revenue or Trading Nature are set out in the Circular to Shareholders of the Company which is 
despatched together with the Company�s 2016 Annual Report.

5MANULIFE HOLDINGS BERHAD (24851-H)
	 ANNUAL REPORT 2016



CORPORATE INFORMATION

BOARD OF DIRECTORS

DATO’ DR. ZAHA RINA BINTI ZAHARI 
D.S.A.P, MBA, DBA
B. of Arts (Hons) in Accounting and Finance, The University of Leeds, UK
PhD in Business Administration, University of Hull, UK

Chairman/Independent Non-Executive Director

LIM HUN SOON @ DAVID LIM
B. of Arts (Hons) in Economics, The University of Leeds, UK

Independent Non-Executive Director

DATUK SERI PANGLIMA MOHD ANNUAR BIN ZAINI 
DSA, SPDK, SPMP, DPMP, DJMK, PMP, AMP 
BA (Hons) in Economics, University Kebangsaan Malaysia 
MA in Law & Diplomacy, Fletcher School of Law & Diplomacy,  
Tufts University, USA 

Independent Non-Executive Director

MARK STEVEN O’DELL
Completed Chartered Life Underwriter (CLU)
Completed Chartered Financial Consultant (ChFC)

Group Chief Executive Of�cer/Executive Director

DR. GOPAKUMAR KURUP
B. Eng (Hons) in Electronics & Electrical Engineering
MSc. in Microwaves & Optoelectronics
PhD in Engineering, Monash University, Melbourne, Australia

Independent Non-Executive Director
(appointed w.e.f. 22 August 2016)

LEUNG ROCKSON LOK-SHUEN
Bachelors of Economics in Macquarie University
Fellow of The Institute of Actuaries of Australia (FIAA)
Fellow of The Financial Services Institute of Australasia (F Fin)

Non-Independent Non-Executive Director

COMMITTEES OF THE BOARD

•	� EXECUTIVE COMMITTEE

	 DATO’ DR. ZAHA RINA BINTI ZAHARI 
	 (Chairman)  

	 MARK STEVEN O’DELL 

•	� GROUP AUDIT COMMITTEE

	 LIM HUN SOON @ DAVID LIM
	 (Chairman)  

	� DATUK SERI PANGLIMA MOHD 
ANNUAR BIN ZAINI  

	 DR. GOPAKUMAR KURUP  
	 (appointed w.e.f. 22 August 2016) 

•	� GROUP RISK MANAGEMENT 
COMMITTEE

	 LIM HUN SOON @ DAVID LIM
	 (Chairman)  

	� DATUK SERI PANGLIMA MOHD 
ANNUAR BIN ZAINI

	 LEUNG ROCKSON LOK-SHUEN 

	 DR. GOPAKUMAR KURUP  
	 (appointed w.e.f. 22 August 2016) 

•	� GROUP NOMINATING/ 
REMUNERATION COMMITTEE

	 DATO’ DR. ZAHA RINA BINTI ZAHARI
	 (Chairman)  

	� DATUK SERI PANGLIMA MOHD 
ANNUAR BIN ZAINI  

	 LIM HUN SOON @ DAVID LIM 

	 LEUNG ROCKSON LOK-SHUEN 

JOINT SECRETARY

CHUA SIEW CHUAN (MAICSA 0777689)
CHIN MUN YEE (MAICSA 7019243)

REGISTERED OFFICE  
16th Floor, Menara Manulife
6 Jalan Gelenggang 
Damansara Heights 
50490 Kuala Lumpur  
T	 : 03 2719 9228 
F	 : 03 2095 3804 
www.manulife.com.my 

REGISTRAR
Securities Services (Holdings) Sdn Bhd 
Level 7, Menara Milenium 
Jalan Damanlela 
Pusat Bandar Damansara
Damansara Heights 
50490 Kuala Lumpur 
T	 : 03 2084 9000 
F	 : 03 2094 9940

PRINCIPAL BANKERS
Malayan Banking Berhad 
Public Bank Berhad 
OCBC Bank (Malaysia) Berhad 
Citibank Berhad
HSBC Bank Malaysia Berhad

AUDITORS
Ernst & Young (No. AF0039) 
Chartered Accountants 
Level 23A, Menara Milenium 
Jalan Damanlela
Pusat Bandar Damansara 
50490 Kuala Lumpur

INVESTOR RELATIONS
T	 : 03 2719 9228 ext 609740 
E	 : Eza_Dzulkarnain@manulife.com

AGM HELPDESK
T	 : 03 2719 9260 
E	 : coco_ling@manulife.com

STOCK EXCHANGE LISTING
Bursa Malaysia Securities Berhad  
� Main Market
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CORPORATE STRUCTURE

MANULIFE HOLDINGS BERHAD (24851-H)
100%

100%

100%

100%

100%

100%

Manulife Insurance 
Berhad (814942-M)

Manulife Asset 
Management Services 
Berhad (834424-U)

Britama Properties
Sdn Bhd (64180-D)

The E-Software House 
Sdn Bhd (472541-H)

British American 
Investments Pte Ltd 
(197000459-M)

MAAKL Mutual Berhad 
(In Liquidation) (529038-D)
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FIVE-YEAR GROUP FINANCIAL 
HIGHLIGHTS

		  2012	 2013	 2014	 2015	 2016

OPERATING RESULTS

For the financial year ended 31 December (RM’million)
Group Premiums	 515.4	 685.3	 779.0	 814.2	 877.8
Investment Income And Other Operating Income - Net1	 261.0	 340.4	 271.2	 157.2	 182.7
Policyowners Bene�t Paid and Payable	 369.6	 422.7	 486.2	 598.5	 550.9
Group Pro�t Before Taxation	 56.8	 73.2	 49.9	 47.9	 62.3
Group Net Pro�t Attributable To Shareholders	 49.0	 58.3	 35.7	 35.6	 46.5

KEY BALANCE SHEET DATA

As at 31 December (RM’million)	
Life Fund Assets	  3,490.7	  3,762.3 	  3,963.8 	  4,169.7 	 4,368.3
General/Shareholder Fund Assets	  564.2 	  672.1 	  667.7 	  696.4 	 744.1
Total Assets	  4,054.9 	  4,434.4 	  4,631.5 	  4,866.1 	 5,112.4
Total Liabilities	  3,316.0 	  3,677.1 	  3,868.6 	  4,088.8 	 4,313.2
Shareholders� Equity	  738.9 	  753.6 	  762.9 	  777.2 	 799.1

SHARE INFORMATION

Group Basic Earnings Per Share (sen)	 24.2	 28.8	 17.6	 17.6	 23.0
Net Dividend Per Share (sen)	 11.3	 12.5	 10.0	 9.0	 10.5
Group Net Asset Per Share (RM)	 3.65	 3.72	 3.76	 3.84	 3.95
Share Price - High (RM)	 3.76	 3.62	 3.85	 3.30	 3.20
Share Price - Low (RM)	 2.98	 3.06	 3.10	 2.65	 2.75
Share Price As At 31 December (RM)	 3.35	 3.55	 3.14	 2.92	 3.02
Market Capitalisation (RM�million)	 677.9	 718.4	 635.4	 590.9	 611.2

FINANCIAL RATIO (%)

Return on Equity2	 6.8	 7.8	 4.7	 4.6	 5.9
Return on Assets3	 1.2	 1.4	 0.8	 0.7	 0.9

1	 Comprises total revenue excluding net premiums, and net off net realised/fair value losses and investment expenses.
2	 Return on Equity = Group Net Pro�t Attributable To Shareholders / Average Shareholders� Equity
3 	� Return on Assets = Group Net Pro�t Attributable To Shareholders / Average Total Assets
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GROUP INCOME

POLICYOWNERS BENEFIT PAID AND PAYABLE GROUP NET PROFIT ATTRIBUTABLE 
TO SHAREHOLDERS
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DIRECTORS’ PROFILE

Dato� Dr. Zaha Rina Binti Zahari received 
her BA (Hons) Accounting and Finance 
from Leeds UK and Doctorate in Business 
Administration from University of Hull UK 
focusing on capital markets research and 
specialising in derivatives.

She was a Consultant to Financial 
Technologies Middle East based in Bahrain 
for the set up of Bahrain Financial Exchange 
(BFX) launched in January 2009. Prior to 
this, she was with Royal Bank of Scotland 
Group in Singapore from August 2007 to 
May 2008. She has more than 25 years 
experience in the �nancial, commodities and 
securities industry and the development of 
the Malaysian Capital Market, which includes 
managing a futures broking company, 
and was Chief Executive Of�cer of RHB 
Securities Sdn Bhd from 2004 to 2006. 
She has previous Board appointments at 
the Commodity and Monetary Exchange of 
Malaysia (COMMEX) from 1993 to 1996, 
then as the Chief Operating Of�cer of Kuala 
Lumpur Options and Financial Futures 
Exchange (KLOFFE) in 2001, which merged 
to become Malaysian Derivatives Exchange 
(MDEX) in June 2001.

She was then appointed Head of Exchanges, 
managing the operations of Kuala Lumpur 

Stock Exchange (�KLSE�), MESDAQ, 
MDEX and Labuan International Financial 
Exchanges (LFX) in September 2003 prior 
to KLSE�s (now known as Bursa Malaysia 
Securities Berhad) demutualisation. She is 
also a regular speaker at many international 
conferences and forums. 

She was a Director of Zurich Insurance 
Malaysia Bhd from 2007 to 2013 prior 
to being appointed Chairman of Manulife 
Holdings Berhad in December 2013. She sits 
on the Board of Hong Leong Industries Bhd 
since 2012 besides holding directorships in 
several private limited companies. She is also 
a member of Market Participants Committee 
(MPC) of Bursa Malaysia Securities Berhad 
since July 2014.

She is a Vice-President of Persatuan Chopin 
Malaysia and Divemaster with National 
Association of Underwater Instructors (NAUI). 
She was a member of Global Board of Advisers 
for XBRL until 2009 and was also on the Board 
of Trustee for Malaysia AIDS Foundation until 
May 2010.

Dato� Dr. Zaha Rina is Chairman of the 
Executive Committee and Group Nominating/
Remuneration Committee of the Board of 
Directors.

DATO’ DR. ZAHA RINA BINTI 
ZAHARI
55 years	 |	 Malaysian	 |	 Female

MARK STEVEN O’DELL
59 years	 |	 American	 |	 Male

Mark Steven O�Dell holds both the Chartered 
Life Underwriter (CLU) and the Chartered 
Financial Consultant (ChFC) designations 
from the American College, USA.

Mr. O�Dell has over 35 years of experience 
in the life insurance business including 20 
years in Asia across multiple geographies 
namely Singapore, Indonesia and Malaysia. 
Prior to his appointment as Group Chief 
Executive Of�cer, Mr. O�Dell served as the 
President and Chief Executive Of�cer of 
Manulife Taiwan since 2008.   He was also 
instrumental in the establishment of Manulife 
Asset Management Taiwan.

In Asia, Mr. O�Dell has held various senior 
management roles which included successfully 
running life insurance companies in Indonesia, 
Malaysia and Singapore. His areas of expertise 
cover agency development, partnership 
distribution including bancassurance, wealth 
management as well as branch expansion.

Mr. O�Dell has also played an integral role in 
the development of the life insurance industry 
in the Asean region. While in Singapore, 

he served as the President of the Life 
Insurance Association and Financial Planning 
Association of Singapore. In 2006, he was 
named the �Personality of the Year� by the 
Asia Insurance Review for his contribution to 
the industry and his leadership in corporate 
social responsibility.   He has served on 
numerous non-pro�t Boards, including the 
Singapore Cancer Society.

Mr. O�Dell is a member of the Executive 
Committee of the Board of Directors.  
He also sits on the Boards of Manulife 
Chinabank Life Assurance Corporation, 
Manulife Financial Plans, Inc, The 
Manufacturers Life Insurance Co. (Phils), 
Inc, Manulife Insurance Berhad and Manulife 
Asset Management Services Berhad.

Position on the Board :
Chairman/Independent Non-Executive 
Director 
Appointed to the Board :
12 December 2013

Position on the Board :
Group Chief Executive Of�cer/Executive 
Director
Appointed to the Board :
18 January 2013
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Dr. Gopakumar Kurup graduated from 
the University College London with a 
B.Eng. (Hons) in Electronics and Electrical 
Engineering and MSc. in Microwaves and 
Optoelectronics. He also received his PhD. 
in Engineering from Monash University, 
Melbourne, Australia. Dr. Kurup has over 20 
years of industry and innovation experience 
in the �elds of Telecommunications and 
Information Communications Tehnology.

He was the Chief Executive Of�cer of 
Telekom Malaysia Berhad (�TM�) Research 
and Development (�R&D�) till July 2016 
and continues to serve as a Director and 
Board Member of TM. TM R&D won the 
prestigious Chairman�s Innovation Award 
at the 2015 World Congress of IT (WCIT) 
and Malaysian Prime Minister�s award for 
R&D. Dr. Kurup was recently appointed to 
head the TM Enterprise, Public Sector and 
Medium Business Product Management and 
as a Director of Inneonusa Sdn Bhd, a smart 
services company.

He served as the Chief Technology Of�cer 
at Extol MSC, where he led the R&D team 
and headed the Extol-Google Enterprise 

Partnership. Prior to pursuing his PhD, he 
worked at Nippon Telegraph and Telephone, 
the pioneer technology partner for the 
Multimedia Super Corridor in Cyberjaya. He 
led the Next Generation Network R&D Group 
at NTT MSC to research, develop and deploy 
Internet Protocol v6. He started his career 
as a RF Engineer at Qualcomm Systems for 
supporting CDMA satellite data and �xed 
cellular networks.

Dr. Kurup has �led and granted several 
patents, published conference papers, 
presented at various international events 
and contributed to the Internet Engineering 
Task Force (IETF) and the Australian 
Telecommunications Corporative Research 
Centre (ATCRC). 

Dr. Kurup is a member of the Group Audit 
Committee and Group Risk Management 
Committee of the Board of Directors. 
He is also a Director and member of the 
Audit Committee of the Board of Manulife 
Insurance Berhad.

DR. GOPAKUMAR KURUP
45 years	 |	 Malaysian	 |	 Male

Position on the Board :
Independent Non-Executive Director
Appointed to the Board :
22 August 2016

Datuk Seri Panglima Mohd Annuar bin Zaini 
holds a Master of Arts in Law & Diplomacy 
from The Fletcher School of Laws & 
Diplomacy, Tufts University, USA and a 
Bachelor of Arts with honours in Economics 
from University Kebangsaan Malaysia.

He began his career as an Administrative and 
Diplomatic Of�cer in 1977. He served the 
Malaysian Government at various ministries 
and departments and also the Perak State 
Government until he chose to take an optional 
retirement from the government service in 
1999. 
 
In February 2004, HRH The Sultan of Perak 
consented his appointment as member of  
the Council of Elders to HRH Sultan of 
Perak. He is currently a member of the 
Perak Council of Islamic Religion and Malay 
Customs and Board member to the PKEINPK 
Sdn Bhd. He is also a Board member of the 
University of Malaya, Chairman of University 
of Malaya Specialist Centre, Chairman of 
International University of Malaya Wales, a 
Distinguished Fellow to Institute of Strategic 
and International Studies (ISIS) Malaysia, 
Fellow Institute of Public Security of Malaysia 

and Adjunct Professor of Northern Corridor 
Economic Region Research Centre, Universiti 
Utara Malaysia. 
 
He was Executive Director of Berjaya 
Corporation Berhad from 2001 to 2004, 
Chairman of Malaysian National News 
Agency (BERNAMA) from February 2004  
to January 2010, Advisor and Chief Executive 
of Northern Corridor Implementation Authority 
from 2007 to 2009, a Board member of the 
Royal Perak Medical College from 2005 to 
2011, a Board member of the Malaysian 
Airline System Berhad from 2005 to 2011, 
a Board member of the PLUS Expressway 
Berhad from 2007 to 2012 and Tropicana 
Corporation Berhad from 2010 to 2015.

Datuk Seri Panglima Mohd Annuar is a 
member of the Group Audit Committee, 
Group Risk Management Committee and 
Group Nominating/Remuneration Committee 
of the Board of Directors. He is also a Director 
and member of the Audit Committee of the 
Board of Manulife Insurance Berhad and a 
Director of Manulife Asset Management 
Services Berhad. 

DATUK SERI PANGLIMA MOHD 
ANNUAR BIN ZAINI
66 years	 |	 Malaysian	 |	 Male

Position on the Board :
Independent Non-Executive Director
Appointed to the Board :
5 July 2011
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Mr. Leung Rockson Lok-Shuen holds a 
Bachelor of Economics degree from the 
Macquarie University of Australia. He is 
a Fellow member of both the Institute of 
Actuaries of Australia and Financial Services 
Institute of Australasia.

Mr. Leung has been appointed Vice President 
and Chief Risk Of�cer, Asia. He is responsible 
for the Risk Management function in Asia 
overseeing all risks including enterprise, 
product, market, operational, insurance and 
underwriting risks. He joined Manulife in 
2010 and he was the Vice President and 
Chief Actuary, Asia, responsible for the 
oversight of the actuarial function, including 
all external actuarial disclosures and capital 
management.

Mr. Leung brings with him 20 years of 
insurance �nance and risk management 
experience in Asia and Australia. He began 
his career in Australia and returned to Asia 
in 1999 and had held various positions with 
ING Asia, including the Chief Insurance Risk 
Of�cer of China and the Chief Financial 

Of�cer of China. Prior to Manulife, he was the 
Deputy Chief Executive and Chief Financial 
Of�cer of Bank of China Group Life Insurance 
Company.

Mr. Leung is a member of the Group Risk 
Management Committee of the Board of 
Directors. He is also a Director of Manulife 
Insurance Berhad.

LEUNG ROCKSON LOK-SHUEN
45 years	 |	 Australian	 |	 Male

Position on the Board :
Non-Independent Non-Executive Director
Appointed to the Board :
2 September 2013

LIM HUN SOON @ DAVID LIM
62 years	 |	 Malaysian	 |	 Male

Mr. Lim Hun Soon @ David Lim graduated 
from the University of Leeds with a Bachelor 
of Arts in Economics in July 1978 and 
subsequently joined KPMG (formerly known 
as Peat Marwick Mitchell) in the United 
Kingdom in 1978. He quali�ed as a member 
of the Institute of Taxation, United Kingdom 
in 1981 and as a member of The Institute of 
Chartered Accountant in England and Wales 
(�ICAEW�) in 1982. He then returned to 
Malaysia in 1982 to continue his service with 
KPMG where he was admitted in 1984 as a 
member of the Malaysian Association of 
Certi�ed Public Accountants. Mr. David Lim 
was admitted as a Partner of the Firm in 
1990.

Mr. David Lim has had an extensive career 
serving as an auditor under KPMG spanning 
33 years. During his career with KPMG, he 
served in the Management Committee of the 
Firm from 1997 to 2001 as well as KPMG�s 
Partnership Supervisory Council from 2002 
to 2010. He was also the Asian Anchor 
Practice representative for Marketing in 
2000 to 2001 in which he gained extensive 
and insightful knowledge from KPMG Global 
counterparts worldwide.

In 2006, he was assigned by KPMG to start 

Position on the Board :
Independent Non-Executive Director
Appointed to the Board :
17 July 2012

up the Malaysian Audit Committee Institute 
(�ACI Malaysia�), which was a virtual 
worldwide initiative sponsored by KPMG to 
assist Independent Directors in enhancing 
their awareness and ability to implement 
effective board processes. After �ve (5) 
years of relentless groundwork, the ACI 
Malaysia is now a source of information for 
which Non-Executive Directors can turn to if 
they require information to help them in the 
discharge of their duties and responsibilities.

Mr. David Lim actively served as an Examiner 
for Company Law examinations in the 
Malaysian Institute of Certi�ed Public 
Accountants (�MICPA�) for over a period of 
ten (10) years. He was also the Chairman of 
the MICPA Code of Ethics Committee and a 
member of the Malaysian Institute of 
Accountants Code of Ethics Committee from 
2002 to 2004. He had also developed an 
expertise from undertaking the role of 
Reporting Accountants in initial public 
offerings (�IPO�) and was the audit partner in 
charge of over 30 IPOs whilst at KPMG. He 
retired from KPMG in 2011. 

In July 2013, Mr. David Lim was appointed 
as a Council Member of the ICAEW 
representing South East Asia (Malaysia). His 
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OTHER INFORMATION ON DIRECTORS 

Save as disclosed, none of the Directors has any family relationship with any Director and/or major shareholder of the Company nor any con�ict 
of interest with the Company. None of the Directors has had any convictions for any offences within the past �ve (5) years and any public 
sanction or penalty imposed by the relevant regulatory bodies during the �nancial year 2016.

There were �ve (5) Board Meetings held during the �nancial year ended 31 December 2016. The details of attendance of the Directors are 
as follows:

	 NAME OF BOARD OF DIRECTORS 	 ATTENDANCE

	 Dato� Dr. Zaha Rina binti Zahari 	 5 out of 5
	 Datuk Seri Panglima Mohd Annuar bin Zaini	 5 out of 5
	 Lim Hun Soon @ David Lim 	 5 out of 5
	 Mark Steven O�Dell	 5 out of 5
	 Leung Rockson Lok-Shuen 	 4 out of 5
	 Dr. Gopakumar Kurup (appointed w.e.f. 22 August 2016)	 1 out of 1
	 Philip John Hampden-Smith (resigned w.e.f. 14 October 2016) 	 4 out of 4

appointment represents a huge accolade for Malaysia, as it�s the �rst time in ICAEW�s sterling 130 years history, a Malaysian is represented 
on ICAEW�s Council. In 2017, his appointment was extended for another term of two years till 2019.

Mr. David Lim sits on the Board of a few public listed companies, namely Ann Joo Resources Berhad, Sasbadi Holdings Berhad, Kawan Food 
Berhad and Ranhill Holdings Berhad as an Independent Non-Executive Director. He also sits on the Board of Af�n Investment Berhad (formerly 
known as Af�n Investment Bank Berhad) (In Members Voluntary Winding up), Af�n Hwang Investment Bank Berhad, Rockwills Trustee Berhad 
and Fairview Schools Berhad and a few private limited companies.

Mr. David Lim is the Chairman of the Group Audit Committee and Group Risk Management Committee and is a member of the Group 
Nominating/Remuneration Committee of the Board of Directors. He is also a Director and Chairman of the Audit Committee of the Board of 
Manulife Insurance Berhad.
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SENIOR KEY MANAGEMENT PROFILE

1
MARK STEVEN O’DELL (Male)
Group Chief Executive Officer/ Executive 
Director

Mr. Mark Steven O�Dell�s pro�le is listed in the 
Directors� Pro�le on page 12 of the Annual 
Report

2
WONG BOON CHOY (Male)
Chief Executive Officer/ Executive Director

Mr. Wong Boon Choy, aged 57, a Malaysian, 
was appointed as the Chief Executive Of�cer 
(�CEO�) and Executive Director of Manulife 
Asset Management Services Berhad on 1 
September 2014. He holds the Chartered 
Accountant Malaysia (CA(M)), Certi�ed Public 
Accountant (CPA) and Certi�ed Financial 
Planner (CFP) designations. 

Mr. Wong has accumulated more than 25 
years of experience in the Malaysian unit trust 
industry. Prior to his current appointment, 
he was the CEO and Executive Director of 
MAAKL Mutual Berhad from May 2004 to 
August 2014. He also served as the Senior 
General Manager of Public Mutual (formerly 
known as KL Mutual) in 1988 to 2004. 
Before joining KL Mutual, he was with an 
international accounting �rm for 8 years.

Mr. Wong does not have any family relationship 
with any Director and/or major shareholder of 
Manulife Holdings Berhad, nor any con�ict of 
interest in any business arrangement involving 
the Company. He has had no convictions for 
any offences within the past 5 years.

Left to right:

MARK STEVEN O’DELL 

WONG BOON CHOY

JASON CHONG SOON MIN

JUSTIN DAVID HELFERICH

3
JASON CHONG SOON MIN (Male)
Deputy Chief Executive Officer and Executive 
Director

Mr. Jason Chong Soon Min, aged 
49, Malaysian, joined Manulife Asset  
Management (Malaysia) Sdn Bhd as CEO in 
February 2010 and commenced employment 
with Manulife Asset Management Services 
Berhad in July 2012 as Chief Investment 
Of�cer and Executive Director of Manulife 
Asset Management Services Berhad. 

He holds a Bachelor of Science degree in 
Economics and Finance (Honours) from 
the University of Southern New Hampshire, 
USA, as well as a Capital Markets and 
Services Representative�s License in fund 
management in Malaysia. 

Mr. Chong has more than 28 years of 
experience in the investment industry. 
Previously, he was Chief Investment 
Of�cer of another asset management 
company where he was responsible for the 
management of Malaysian and regional 
funds totalling approximately RM5 billion. 
Prior to that, Mr. Chong spent 14 years as 
an investment analyst covering both local 
and foreign equities, with his last position 
as Head of Research at Merrill Lynch/Smith 
Zain Securities.

Mr. Chong does not have any family 
relationship with any Director and/or major 
shareholder of Manulife Holdings Berhad, 
nor any con�ict of interest in any business 
arrangement involving the Company. He has 
had no convictions for any offences within 
the past 5 years.

4
JUSTIN DAVID HELFERICH (Male) 
Chief Financial Officer

Mr. Justin David Helferich, aged 37, an 
American, joined Manulife Insurance Berhad 
(�MIB�) as (�CFO�) in November 2016. He 
holds B.S. in Accounting from the University 
of Connecticut, Storrs and Certi�ed Public 
Accountant (CPA) licenses, both from USA.

Mr. Helferich has 13 years� experience within 
the �nancial services sector in both United 
States and Asia. Since becoming employed 
by Manulife in 2010, Mr. Helferich has held 
various positions within Manulife including 
Director of Accounting Policy, Boston and 
Assistant Vice President, Operational Risk 
Management, Asia Division. Prior to his 
appointment as the CFO of MIB, he was 
the CFO of Manulife Cambodia from 2014 
to 2016. Before joining Manulife, he was 
a Senior Manager within the KPMG audit/ 
advisory practice, serving primarily insurance 
companies.

Mr. Helferich does not have any family 
relationship with any Director and/or major 
shareholder of Manulife Holdings Berhad, 
nor any con�ict of interest in any business 
arrangement involving the Company. He has 
had no convictions for any offences within 
the past 5 years.
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Left to right:

HILLMAN SIU-WAH AU 

CHITRA KARAN A.P MUKUNDAN

PAUL LOW HONG CEONG

5
HILLMAN SIU-WAH AU (Male)
Chief Agency Officer

Mr. Hillman Siu-Wah Au, aged 57, a 
Canadian, joined MIB as Chief Agency Of�cer 
in February 2016. He holds the Fellow, Life 
Management Institute (FLMI) designation 
from the Life Of�ce Management Association. 

Mr. Au has 30 years of experience in the 
life insurance business in Hong Kong and 
Canada. He was the Head of Field Training 
and Development of Manulife Hong Kong 
from 1988 to 1993 and was the Regional 
Marketing Consultant and Mutual Funds 
Branch Manager of Manulife Vancouver 
Oriental Branch from 1993 to 2000. 

Prior to his appointment as Chief Agency 
Of�cer, Mr. Au was the Agency Director 
of Manulife Hong Kong since 2004. His 
areas of expertise cover agency training and 
development and agency management. 

Mr. Au does not have any family relationship 
with any Director and/or major shareholder of 
Manulife Holdings Berhad, nor any con�ict of 
interest in any business arrangement involving 
the Company. He has had no convictions for 
any offences within the past 5 years.

6
CHITRA KARAN A.P MUKUNDAN 
(Male)
Head of Partnership Distribution

Mr. Chitra Karan A.P Mukundan, aged 54, 
a Malaysian, joined MIB in January 2013 
as Senior Vice President, Partnership 
Distribution. He holds a MBA in Marketing 
from Central Queensland University, Australia. 

Mr. Chitra Karan has more than 27 years 
of experience in insurance and �nancial 
services. Prior to joining Manulife, Mr. Chitra 
Karan worked in Allianz Thailand as Head 
of Partnership. He also held various Senior 
Management positions in AIA Malaysia 
for over 10 years including the Head of 
Partnership Distribution and Customer 
Marketing, Head of Asia where he oversees 
several key business markets for AIA. Prior to 
joining AIA, Mr. Chitra Karan spent 10 years 
in American Express in both local and regional 
capacity as the Head of Card Sales.

Mr. Chitra Karan does not have any family 
relationship with any Director and/or major 
shareholder of Manulife Holdings Berhad, 
nor any con�ict of interest in any business 
arrangement involving the Company. He has 
had no convictions for any offences within 
the past 5 years.

7
PAUL LOW HONG CEONG (Male) 
Chief Executive Manulife Wealth Advisors

Mr. Paul Low Hong Ceong, aged 55, a 
Malaysian, joined Manulife Holdings Berhad 
in 2015. He holds the MBA degree from USA 
and is a Certi�ed Financial Planner. 

Mr. Paul Low is the Chief Executive of 
Manulife Wealth Advisors at Manulife Holdings 
Berhad. He took up another responsibility in 
2017 as Chief Success Of�cer in setting up 
Manulife Centre for Success.

Prior to joining Manulife, Mr. Paul Low was 
the CEO of Amlife/Am Metlife Insurance 
Berhad and CEO of BHLB Paci�c Trust/
SBB Mutual Berhad. He has acquainted 
himself in various sectors, namely insurance, 
mutual funds and wealth management locally 
and abroad - mainly in the United States of 
America (USA) and China over the last 30 
years. 

Mr. Paul Low does not have any family 
relationship with any Director and/or major 
shareholder of Manulife Holdings Berhad, 
nor any con�ict of interest in any business 
arrangement involving the Company. He has 
had no convictions for any offences within 
the past 5 years.
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