10.

TERMS & CONDITIONS
Manulife with You - Free COVID-19 Coverage Programme

Manulife with You - Free COVID-19 Coverage Programme (“Programme”) organised by Manulife
Insurance Berhad (Registration No. 200801013654 (814942-M)) (“Manulife”) will run from 15
September 2021 to 15 October 2021, both date inclusive (“Programme Period”).

This Programme is open to non-Manulife customers who are citizens or permanent residents of
Malaysia, age 21 to 60 years old; and, residing in Malaysia (“Eligible Participants”).

Eligible Participants are required to register at www.manulife.com.my/manulifewithyou
(“Programme Web Page”) during the Programme Period by providing all the required personal
information accurately, failure of which any claim of benefits under this Programme may be rejected.

A notification email will be sent to the Eligible Participants within three (3) working days after
registration.

The first 80,000 Eligible Participants may be entitled to the following Free COVID-19 Coverage:

Death Benefit due to COVID-19

(The pay-out may be claimed by the personal legal representative RM5.000
or any one of the immediate family members of the Eligible !
Participant)

Note:
Coverage Validity Period commences 14 days after Eligible Participants receive the notification
email and ends after 90 days.

The coverage will not be payable if the diagnosis of COVID-19 is prior to the Coverage Validity Period.

The email notification is one of the supporting documents for claim submission. You may refer to
the claim guide at www.manulife.com.my/manulifewithyou for more information.

Please refer to the Notice on Personal Data and Privacy at

https://www.manulife.com.my/content/dam/insurance/my/documents/about-us/corporate-

governance/NOTICE-ON-PERSONAL-DATA-AND-PRIVACY.pdf (“Notice on Personal Data and

Privacy”). By providing your personal information upon registration, you have consented to allow

F)flanulife to process the same for the purposes as stated in the Notice on Personal Data and
rivacy.

Manulife may vary these Terms and Conditions, or withdraw, terminate, or suspend this Programme
at any time without prior notice or liability to any party. In the event that changes are made to these
Terms and Conditions, the revised Terms and Conditions will be posted on
wr\]/vw.manuIife.com.my/manulifewithyou. Please check the web page regularly to be updated of any
changes.

Manulife’s decision on all matters relating to this Programme is final and binding on all registration.
No correspondence or attempt to dispute the decision would be entertained.

Version: September 2021

INTERNAL


http://www.manulife.com.my/manulifewithyou
http://www.manulife.com.my/manulifewithyou
https://www.manulife.com.my/content/dam/insurance/my/documents/about-us/corporate-governance/NOTICE-ON-PERSONAL-DATA-AND-PRIVACY.pdf
https://www.manulife.com.my/content/dam/insurance/my/documents/about-us/corporate-governance/NOTICE-ON-PERSONAL-DATA-AND-PRIVACY.pdf
http://www.manulife.com.my/manulifewithyou

10.

1.

TERMA & SYARAT
Manulife with You - Perlindungan COVID-19 Percuma

Manulife with You - Perlindungan COVID-19 Percuma (“Program”) dianjurkan oleh Manulife
Insurance Berhad (No. Pendaftaran 200801013654 (81494 2-M)) (“Manulife”) dan akan diadakan
dari 15 September 2021 dan berakhir pada 15 Oktober 2021, termasuk kedua-dua tarikh tersebut
(“Tempoh Program”).

Program ini terbuka kepada mereka yang bukan pelanggan Manulife dan merupakan rakyat atau
pemaﬁt?utm tetap Malaysia, berumur 21 ke 60 tahun; dan bermastautin di Malaysia (“Peserta
Layak”).

Peserta Layak perlu mendaftar di www.manulife.com.my/manulifewithyou (“Laman Web
Program”) dalam Tempoh Program dengan memberikan semua maklumat peribadi yang
diperlukan dengan tepat. Kegagalan untuk berbuat demikian boleh mengakibatkan tuntutan
manfaat di bawah Program ini ditolak.

E-mel pemberitahuan akan dihantar kepada Peserta Layak dalam masa tiga (3) hari kerja selepas
pendaftaran.

gerakmai 80,000 Peserta Layak pertama akan menerima Perlindungan COVID-19 Percuma yang
erikut:

Manfaat Kematian akibat COVID -19

(Bayaran boleh dituntut oleh wakil peribadi sah atau mana-mana ahli keluarga RM5,000
terdekat Peserta Layak)

Perhatian: Tempoh Sah Perlindungan bermula 14 hari selepas Peserta Layak menerima e-mel
pemberitahuan dan berakhir selepas 90 hari.

Manfaat perlindungan tidak akan dibayar jika diagnosis COVID-19 dibuat sebelum Tempoh Sah
Perlindungan.

Pemberitahuan e-mel adalah salah satu dokumen sokongan bagi mengemukakan tuntutan. Anda
boleh merujuk kepada panduan tuntutan di www.manulife.com.my/manulifewithyou untuk
maklumat lanjut.

Sila rujuk kepada https://www.manulife.com.my/content/dam/insurance/my/documents/about-
us/corporate-governance/NOTICE-ON-PERSONAL-DATA-AND-PRIVACY.pdf (“Notis Peribadi dan
Privasi”). Dengan memberikan maklumat peribadi semasa pendaftaran, anda bersetuju untuk
membenarkan Manulife memproses maklumat tersebut untuk tujuan yang dinyatakan dalam
Notis Peribadi dan Privasi.

Manulife boleh mengubah Terma dan Syarat ini, atau menarik balik, menamatkan atau
menggantung Program ini pada bila-bila masa tanpa notis terdahulu atau liabiliti kepada mana-
mana pihak. Sekiranya terdapat perubahan yang dibuat kepada Terma dan Syarat ini, Terma dan
Syarat yang dipinda akan dipaparkan di www.manulife.com.my/manulifewithyou. Sila semak laman
web dari masa ke masa untuk mengambil maklum tentang sebarang perubahan.

Keputusan Manulife berhubung dengan semua perkara berkaitan Program ini adalah muktamad
dan mengikat bagi semua pendaftaran. Tiada surat-menyurat atau percubaan mempertikaikan
keputusan akan dilayan.

Jika terdapat percanggahan antara versi Bahasa Inggeris dan Bahasa Melayu, versi Bahasa
Inggeris akan digunakan.
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