
 

INTERNAL 

Claims Guide 
How to claim the benefits? 

1) Documents to be provided by Claimant: 

 

Death benefit due to COVID 19: 

• Certified true copy of Death Certificate 

• Certified true copy of Claimant's NRIC 

• Claimant’s Bank account details, i.e. Bank’s Name, Account Number (for e-payment purpose) 

• A copy of the email notification on the status of registration 

•          Proof of relationship (e.g. marriage/ birth certificate) 

 

2)    Benefit Process: 

Submit all required 
claim documents via 

email to 
MYCARE@manulife.com 

Documents receive 
and you will receive 

an email 
notification 

acknowledgement 

Completed Doc: 

Process within  
3 working days 

Incomplete Doc: 

Manulife Customer 
Service / Branch to 
contact customer 
via email & call 

Benefit Pay-out: 

Pay-out via e-payment 
within 7 working days 

You will receive email 
notification 

Rejected Benefit: 

You will receive 
email notification 

mailto:MYCARE@manulife.com

